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Logistics 1a mét [inh vre quan trong va ngay cang phat trién, déng vai tro I1&n trong sw phat
trién kinh t& cGa dat nwéc. Ngudn nhan lwc dé dap ng nhu cau cho nganh logistics van
dang & murc thap, va chéat lwong chwa cao. B&i vay, Nha nuwéc va Chinh phi can cé sy quan
tam, chinh sach tao diéu kién va lam cau néi gitra doanh nghiép va cac co s& dao tao, thic
day hon niva viéc 4p dung thuc té trong cac co s& dao tao, tir dé nang cao tinh thyc tién
trong cac chuwong trinh dao tao cta nganh logistics. Ban than cac doanh nghiép can cé
nhirng gidi phap nang cao chét lwong, lién két, tao diéu kién cho cac co sé& dao tao trong
qua trinh dao tao ngudn nhan lwc trong twong lai, tr d6 cé thé dap rng dwoc cac yéu cau
trong cong viéc vé sau. Cac co s& dao tao nganh logistics can chi dong ddi mai, cap nhat,
lien két v&i cac doanh nghiép dé téng tinh thuwc tién thwe hanh trong chwong trinh giang day,
chwong trinh ddo tao d6i méi dé phu hop véi thye tién nhu cau lao ddng ctia nganh.

Nguén nhan lyc logistics.

Logistics is a new and growing field that plays a large role in the economic development of
the country. Human resources to meet the needs of this industry are still at a low level, and
the quality is not high. Therefore, the State and the Government need to pay attention and
policies to facilitate and bridge the gap between enterprises and training institutions, further
promoting the practical application in training institutions, from that enhances the practicality
of training programs of the logistics industry. Enterprises themselves need to have solutions
to improve quality, link and create conditions for training institutions in the process of training
human resources in the future, thereby being able to meet the requirements in the future.
later work. Logistics training institutions need to actively innovate, update and associate with
businesses to increase the practicality of practice in curricula, innovative training programs
to match actual labor needs. industry movement.

Logistics human resources.

1. DAT VAN BE

Thuat ngi nguon nhan luc xuit hién vao
nhitng ndm 1980 khi c6 sy thay d6i co ban
trong cach thirc quan ly va st dung con nguoi
trong nén kinh té lao dong. “Nguon nhan luc
l& mét pham trii diing dé chi sirc manh tiém dn
Cua dan cu, khd nang huy dong tham gia vao

qué trinh tgo ra cua cdi vdt chat va tinh than
cho xa hgi trong hién tai cing nhw trong
twong lai. Sirc manh va kha ndng dé dwoc thé
hién théng qua sé leong, chdt lheong va co
cau dan so, nhat 1a s¢ lwong va chdt heong
Ciia con nguwoi ¢6 dii diéu kién tham gia vao
nén san xudat xa hgi.”(Tran Xuan Cau, Mai
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Québc Chanh, Kinh té ngudn nhan lyc, NXB
Pai hoc Kinh té quc dan, 2008, Tr12). “Phéat
trién nguon nhan lyc 1a tong thé cac hinh thirc,
phirong phdp, chinh sach va bién phap nham
hoan thién va nang cao chdt lirong cho nguon
nhan luc (tri tué, thé chat, va pham chat tam
ly x& héi) nham ddp img doi héi vé nguon
nhan lyc cho si phét trién kinh té xa héi trong
ting giai dogn phéat trien”(Bui Vin Nhon,
Quan ly va phaét trién nguon nhan luc xa hai,
2006, Tr98). Tur nhitng khai niém vé ngudn
nhan lyc va phét trién nguon nhan lyc, ching
ta c6 thé hiéu, nguon nhan lyc logistics 1a toan
bo luc luwgng lao dong tham gia vao qué trinh
cung cap dich vy logistics. C6 thé ndi, nguon
nhan luc logistics 1a yéu td chu chét trong
viéc quyét dinh sy thanh bai cua mot doanh
nghiép logistics. Néu biét khai thac nguodn
nhan lyc dang cach, doanh nghié¢p sé thanh
cdng va phat trién 1au dai trén con dudng hoat
dong cua minh. Bén canh d6, Viét Nam la mét
quéc gia co thién huéng vé san xuat, xuat
khau nén dich vu logistics tir dau vao dén dau
cudi rat quan trong cho viéc van hanh chudi
cung ng. Téc do phat trien, tiém ning cua
dich vu logistics 1a rat 1on, tuy nhién hién tai
chat lwong ngudn nhan lyc dé dap tng cho
nganh con nhiéu han ché. Viéc xay dung
ngudn nhan lyc trong linh vuc logistics tai
Viét Nam doi hoi sy tham gia va cam két tich
cuc cua cac bén lién quan, bao gom: Chinh
phu, chinh quyén dia phuong, cac doanh
nghiép logistics va cac co s¢ dao tao... tir d6
c6 thé phat trién ngudn nhan luc doi dao, dap
tmg dugc nhu ciu ngiy cang cao trong linh
vucC nay.

Bai b4o nay la két qua nghién cau vé thuc
trang nhan luc logistics va dinh hudng giai
phap phét trién nguon nhan luc logistics cho
cac doanh nghiép logistics Viét Nam. Két qua
nghién ctru 1a co s khoa hoc cho viéc ng

dung vao thuc tidn, nham nang cao chat lugng
ngudn nhan luc logistics dap tng nhu cau
thuc tién.

2. PHUONG PHAP NGHIEN cUrU

Téc gia da thuc hién tim hiéu, thu thap va
téng hop ngudn sb liéu, ding phuong phap
thdng k&, so sanh, phan tich sb liéu lam rd
thuc trang, dua ra cac giai phap cho van dé
nghién cau.

3. KET QUA VA THAO LUAN

3.1. Thwc trang nguén nhan lwc logistics
tai cac doanh nghiép logistics Viét Nam

Xét vé quy md nhan luc, theo sb liéu cua Tong
cuc Thong k&, cac doanh nghiép logistics Viét
Nam dai da s6 ¢6 quy md siéu nho va nhé voi
40,22% s6 doanh nghiép c6 quy mod dudi 5
lao dong; 31,67% sé doanh nghiép c6 quy mo
5-9 lao dong; 24,42% s6 doanh nghiép cd quy
md 10-49 lao dong va 3,17% sé doanh nghiép
c6 quy md 50 dén dudi 300 lao dong. S6
doanh nghiép c6 quy mé I6n chi chiém 0,52%
trong tong s6 hon 29.694 doanh nghiép trong
nganh (Béao cao logistics Viét Nam 2021).

Xét theo logi hinh dich vu, nhan luc logistics
dang tap trung chu yéu trong linh vuc van
chuyén hang héa bang dudng bo véi 82,3% sb
lugng doanh nghiép dang ky kinh doanh.

Sb doanh nghiép dang cung cap cac loai hinh
dich vu logistics khac chiém ty trong nhé hon
rat nhiéu, twong ung véi sé luong nhan luc
logistics hoat dong trong cac linh vuc nay
cling chiém ty trong khdng cao, cu thé nhu
sau: 4,8% so doanh nghiép dang ky kinh
doanh dich vu véan chuyén duong bién; 4,7%
dich vu van chuyén thuy néi dia; 2,8% dich
vu van chuyén duong sit va 1,2% dich vu vén
chuyén duong hang khong. Sé doanh nghiép
dang ky dich vu dai ly giao nhan chiém 4,4%;
dich vu kho bai chiém 3,3% va dich vu buu

TAP CHI KHOA HQC & CONG NGHE . SO 39 - 2023

83



KINH TE - XA HOI

chinh, chuyén phét chiém 2,8%. Sé doanh
nghi¢p dang ky kinh doanh va nhan lyc thyuc
hién dich vu xép d& chi chiém 0,1% ((Béo céo
logistics Viét Nam 2021).

5000 Nguoi tré 1én | 0,02%
1000 - 4999 Ngusi | 0,06%

500 - 999 Ngudi | 0,18%

300 - 499 Ngudi | 0,26%

200 - 299 Nguoi | 0,29%

50- 199 Nguwoi [ 2,88%

10-49 Nguoi NI 24,42%

5-9Nguoi I 31,67%
Duéi 5 Nguoi I  40,22%
Nguén: Minh hoa ctia Ban Bién tap theo séliéu cia Téng cuc Théng ké (2019)
Hinh 1. Phan bé doanh nghiép logistics
theo quy md nhan lwc

Xét theo khu vue dia ly, nhan luc logistics
dang tap trung cha yéu tai khu vuc Bong bang
séng Hong va khu vuc Pong Nam B6 - noi ¢6
mat d6 doanh nghiép dich vu logistics Ion
nhét ca nudc, trong tng lan luot 1a 9.601 va
13.026 doanh nghiép, chiém 76,2% s6 doanh
nghiép logistics cia ca nudc (Bao céo
logistics Viét Nam 2021). Trong do, 5
tinh/thanh phd 1a Ha Noi, Hai Phong, Binh
Duong, Bong Nai va TP. H6 Chi Minh Ia
nhimg dia phuong tap trung sé lwong doanh
nghiép logistics cao nhat.

Tiép theo d6 1a hai khu vyc Bic va Nam
Trung Bo voi loi thé vé vi tri dia ly va nam
trén truc giao thuong Bac - Nam nén cd tiém
ning phat trién linh vyc logistics voi tuong
ung c6 1.509 va 2.732 doanh nghiép logistics.
Céac khu vuc kinh té khac do han ché vé diéu
kién kinh té va kém loi thé hon trong phat
trién linh vuc logistics nén khong thu hat
nhiéu doanh nghiép dau tu vao linh vuc nay.
Do d6, kha nang thu hat nhan luc logistics tai
nhitng khu vuc kinh té nay ciing khong cao.

Cu thé, déi vé6i nhan su quan tri - diéu hanh,
c6 toi 67,5% s6 nhan su co trinh d6 dai hoc;
15,1% c6 trinh d6 trén dai hoc; dong thoi cé

3,2% nhan su cua cip nay dat dugc ching chi
nghé nghiép qudc té. Tuy nhién, ciing co
14,3% s6 nhan sy quan tri diéu hanh cé trinh
do tir cao dang tré xudng. Phan 16n ho 1a chi
cac doanh nghiép tu nhan hoic c6 thing tién
nho bé day kinh nghiém trong nghé. Béi voi
nhan sy diéu phéi - giam sat, da sb6 duoc dao
tao tur trinh do dai hoc tro 1én va6i 61,1% trinh
do dai hoc va 3,2% trinh d0 sau dai hoc.

Nhén sy cdp Quan tri - Diéu hanh

Y | 151% 3%

Nhan sy Diéu phéi — Gidm sét 0,8%
b

Nhén vién Hanh chinh - Van phéng

Nhén vién K§ thut - Nghiép vy hién truéng

mSochp "Trungcdp =Caoddng "Paihoc ®Tréndaihoc = Ching chiqubcté

Ngudn: Két qud khdo sdt ctia Ban Bién tdp Bdo cdo (8/2021)

Hinh 2. Trinh d6 nhén lwc logistics tai doanh nghiép
logistics Viét Nam

Ddanh gida nguon nhan lyc logistics tai cac

doanh nghiép logistics Viét Nam

Theo Béao céao logistics Viét Nam 2021, trinh
d6 nhan luc logistics hién nay duoc phan b
theo xu huéng nhitng nhan sy cap cao ludn
doi hoi trinh d§ chuyén mon, nghiép vu cao
hon nham dap tGng dugc yéu cau cong viéc
(hinh 2).

C6 0,8% s6 nhan su diéu phdi giam sét tai cac
doanh nghiép khao sat dat dugc cac chiang chi
qudc té trong nghé. S lugng nhan su diéu
phdi giam sat c6 trinh do tir cao dang tro
xuéng 16n hon nhiéu so voi nhan sy quan tri
diéu hanh vai 34,9%. Nhan vién hanh chinh -
van phong tai cac doanh nghiép logistics hién
nay phan bd déu ¢ trinh do trung cip, cao
dang va trinh do dai hoc vai 48,4%.

MOt 6 it ¢6 trinh d6 so cap (2,4%) va trinh d6
sau dai hoc (0,8%). Nhan vién ky thuat -
nghiép vu hién truong chu yéu c6 trinh do
trung cip (41,3%) va cao dang (25,4%); sd
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con lai co trinh d6 so cip (19,8%) va trinh do
dai hoc (13,5%).

Vé ky nang nguon nhan lyc logistics, theo du
bao ky ning nghé logistics 2021-2023 do Hoi
ddng Tu van ky ning nghé - nganh logistics
thuc hién duéi sy din dit ctia PGS.TS Thai
Van Vinh, Pai hoc RMIT Melbourne cung cac
thanh vién cho thay, hién nay nganh logistics
dang kho tuyén dung mot sb vi tri cu thé nhu
van hanh kho va kiém tra chit luong, vi tri
hanh chinh/diéu phéi logistics, mua hang,
quan Iy ton kho va thu héi hang vé, ciing nhu
su thiéu hut nhitng nhan vién ky thuat c6 kinh
nghiém. Cac doanh nghiép logistics tham gia
khao sat déu cho biét, Iy do kho tuyén dung ¢
cac doanh nghiép nay la tng vién thiéu kinh
nghiém, thiéu kién thac va ky ning chuyén
mon. Ngoai ra, mot s6 vi tri doi hoi nhiéu thoi
gian va ap luc vé cong viéc ciing 1a nguyén
nhan dan toi viéc kho tuyén dung. Céc ap luc
vé ngoai ngir, thiéu chimng chi chuyén nganh,
moi trudng lao dong dic thi ¢6 thé anh huong
dén strc khoe (trong kho lanh, 1am ca dém...),
thoi gian 1am viéc nhiéu gio, yéu cau cam két
lam viéc dai han hay thi truong canh tranh. ..

Nhu vay, c6 thé thay, nhin chung mac do so
hitu hién tai céc kién thirc va k¥ nang logistics
caa nhan lyc tai cac doanh nghiép hién ¢ muc
trung binh va dang tién gan dén muc cao, tuy
nhién, c4c kién thic va k¥ ning quan trong va
kh& quan trong nhu van hanh cac phuong tién,
thiét bi, ngoai ngit, sar dung cac phan mém
logistics, quan tri thu mua, quan tri kho hang,
van chi dang & muc trung binh thap.

Nhu vay, nguon nhan luc logistics cua Viét
Nam khdng nhiing thiéu vé s6 luong ma con
yéu vé chat luong, chu yéu duoc Iy tir cac dai
ly hang tau, cac cong ty giao nhan van tai bién
va sir dung theo kha nang hién cd. Theo két
qua khao séat caa Vién Nghién ctu phat trién
TP. HS6 Chi Minh vé chit lwong ngudn nhan

luc logistics, c6 dén 53,3% doanh nghiép
thiéu doi ngdi nhan vién co trinh do chuyén
mon va kién thic v& logistics, 30% doanh
nghiép phai dao tao lai nhan vién va chi co
6,7% doanh nghiép hai long vai chuyén moén
cua nhan vién. Va theo két qua diéu tra cua
Vién Nghién cau va Phat trién kinh té
(Trudng Pai hoc Kinh té qubc dan) ciing ghi
nhan, c6 toi 80,26% nhan vién trong céac
doanh nghiép logistics dugc dao tao thdng qua
cac cobng viéc hang ngay, 23,6% nhan vién
tham gia cac khoa dao tao trong nudc, 6,9%
nhan vién dugc cac chuyén gia nuwdc ngoai
dao tao, chi c6 3,9% duoc tham gia cac khoa
dao tao & nudc ngoai. Lao dong sin cd cho
céc dich vu logistics hién chi dap tng khoang
40% nhu cau tai Viét Nam.

3.2. Téng hop giai phap nham phat trién
nguén nhan lwc logistics cho cac doanh
nghiép logistics Viét Nam

Tir phén tich thyc trang ta thay, nguon nhan
lyc cta nganh logistics con yéu va thiéu hut
ca vé sd luong va chéat luong. Mot sb giai
phap dudi day duoc ky vong s& gop phan giai
quyét nhitng han ché d6 trong phat trién
nguon nhan luyc logistics cho cac doanh
nghiép Logistics Viét Nam hién nay.

Vé phia co quan nha nuéc

= Can diy manh cong tac du bao nhu cau thi
truong nhan lyc logistics trong tuong lai gan
va xa hon. Pay la mot trong nhitng giai phap
can duoc quan tam trudc hét, boi cuoc Cach
mang Cong nghiép lan tha 4 s& dan t6i nhiing
thay déi rat 16n trong co cau viéc lam caa linh
vuc logistics - mot trong nhiing linh vuc tng
dung rat nhiéu thanh twu céng nghé cua cudc
cach mang nay.

= Can ra soat, sap xép, quy hoach lai mang
luGi co s gido duc dai hoc, gido duc nghé
nghiép co dao tao vé linh vuc logistics sao
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cho gén véi quy hoach phat trién kinh té - x&
hoi va nhu cau cuia thi truong nhan luc
logistics trong ca nudc, tirng vung va ting dia
phuong.

= Xem xét danh mot khoan kinh phi cho giao
duc dao tao bac dai hoc di véi chuyén nganh
logistics. Kinh nghiém cua Singapore - quéc
gia co trinh do phét trién nganh dich vu
logistics hang dau thé giéi 1a tap trung vao
dao tao nguén nhan lyc chét luong cao. Nam
2016, Chinh phu Singapore di dau tu 4,5 ty d6
la Singaprore trong 15 nam cho viéc dao tao
ngudn nhan lyc logistics chat lwgng cao.

= C6 sy phdi hop hiéu qua gitra cac co s¢ dao
tao truc thuéc Bo Giao duc va Dao tao vai cac
t6 chic dao tao mang tinh thyuc tién nhu Vién
Nghién ctu va Phat trién logistics - VLI, thudc
Hiép hoi Doanh nghiép dich vu logistics Viét
Nam - VLA; Hiép hoi DPai ly va Moi giai
hang hai Viét Nam - VISABA, Hiép hoi Cang
bién - VPA trong cong tac dao tao nhan luc
logistics nham gan dao tao ly thuyét voi thuc
tién cong viéc.

Pé nghi B6 Gido duc va Pao tao c6 quy
dinh ma nganh dao tao riéng cho linh vuc
logistics, khéng nam trong m& nganh Quan
ly cong nghiép nhu quy dinh tai Thong
tw 24/2017/TT-BGDDT (ban hanh ngay
10/10/2017 va c0 hiéu luc tir ngay 25/11/2017)
d6ng thoi Ban hanh danh muc gido duc, dao
tao cap IV trinh d6 Thac si va Tién si dbi voéi
chuyén nganh logistics.

Vé phia cdc co s ddo tao nhan lyc logistics

= Logistics la mét linh vuc ¢c6 mic do hoi
nhap rat cao. Vi vay, ngudn nhan lyc logistics
chat lugng cao phai dugc dao tao dé khdng chi
dap tng yéu cau trong nudc ma con 1am viéc
dugc ¢ nudc ngoai, dac biét la trong Cong
ddng Kinh té ASEAN. Do d6, cac co s& dao
tao nhan luc logistics trong nuéc can doi maéi

chuong trinh, n6i dung dao tao theo chuan cua
nhitng chuong trinh dao tao qudc té (chang
han chuong trinh dao tao cua FIATA, chuong
trinh AFFTA - ASEAN, chuong trinh dao tao
nghé Au4Skills Uc - Viét Nam)... Trong céac
chuong trinh ndy, can két hop giita dao tao
kién thuc chuyén moén véi ky ning nghé
nghiép va dao tao tiéng Anh chuyén nganh
logistics voi ky nang tin hoc.

» C4c co s¢ dao tao can diy manh dau tu
phat trién hé théng co s& vat chat ky thuat
phuc vu nhu ciu dao tao nhan lyc logistics
nhu dam bao day du hé théng gido trinh, tai
lieu tham khao, cac didu kién hoc tap, thuc
hanh, cac thiét bi may madc, hé thdng phan
mém mo phong hd tro hoc tap bam sat thuc té
kinh doanh.

= Can thay dbi phuong phip dao tao cii,
thiéu tinh twong tac, thiéu thyc tién, lam ting
nguy co tut hau va phai dao tao lai, tham chi
dao thai ngay sau khi tét nghiép. Can da dang
hoa phuong thirc dao tao, két hop gitra dao tao
chinh quy tap trung vai dao tao tir xa, dao tao
dai han véi ngan han, dao tao tai truong két
hop véi dao tao thuc té tai cac doanh nghiép.
Pua cac chuong trinh khoa hoc cong nghé cao
vé logistics vao dao tao tai cac trudng dai hoc
nham phl hop véi yéu cau cua Cach mang
Cong nghiép lan thir 4.

= Phét trién cac chuong trinh ddo tao thich
hop cho timg nhom d6i tuong dao tao, bao
gom: Cén bo quan ly tham gia vao viéc hoach
dinh duong 16i, chinh sach va quan ly truc
tiép linh vuc logistics; can bo 1anh dao quan Iy
doanh nghiép; can bo thura hanh cdng viéc tai
cbng so va can bo lam cong tac hién truong.

= Ting cuong lién két va hop tac giita cac co
s& dao tao vé logistics. Trudc mat, can Chuyén
d6i md hinh lién két phi chinh thirc cia Mang
luéi dao tao logistics Viét Nam sang mo hinh
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chinh thuc 1a Hiép hoi Pao tao logistics Viét -
mot to chuc quy tu cac trudng dai hoc, cao
dang, vién nghién ctu va cac co so dao tao
logistics trong ca nudc. Cac thanh vién trong
Hiép hoi nay c6 thé thuc hién cac chuong
trinh trao ddi giang vién, sinh vién, cong nhan
tin chi 1an nhau hozc hop tac nghién cau trong
linh vuc logistics.

» Cac co s¢ dao tao, co quan quan ly nha
nuéc, doanh nghiép logistics phdi hop xay
dung cong thdng tin hoac thu vién kién thuc
nganh logistics 1am ngudn tai nguyén kién
thac chung phuc vu hoat déng hoc tap va
nghién ciru trong linh vyc logistics.

Céc truong dai hoc ¢ Viét Nam can hoc tap
kinh nghiém dao tao linh vuc logistics cua cac
truong dai hoc & nudc ngoai trong viéc xay
dung céc trung tdm ddi mai sang tao gan rat
chat vai doanh nghiép. Nho nhirng trung tam
do, ban than cac truong dai hoc cling nhu
doanh nghiép déu thu duogc loi ich. Vé phia
cac truong, sinh vién sé duoc hoc tap & moi
truong sat véi thuc té; vé phia doanh nghiép
s& tim ngudn nhan lyc chat lugng cao trong
tuong lai.

Vé phia cdc co sé sir dung nhan lyc logistics

V6i tu cach la nguoi su dung nhan lyc
logistics, doanh nghiép dich vu logistics va
doanh nghiép san xuat kinh doanh can tich cuc
trong viéc chu dong nang cao chat luong nhan
lyc logistics cua doanh nghiép minh bing
cach:

= Sin sang hop tac véi cac co sé dao tao
nham hd trg cac don vi nay hoan thién chuong
trinh dao tao vé linh vuc logistics sao cho gin
véi thyc tién; sin sang tiép nhan nguoi hoc ti
thuc tap, thuc té tai doanh nghiép; sin sang
tham gia giang day cac hoc phan thuc té tai
cac co so dao tao.

= Tiang cudng gan két véi cac co so dao tao
nham xay dung chuong trinh dao tao riéng,
dic tha theo yéu cau thuc té caa doanh nghiép
minh.

= Pé nhan lyc nganh logistics ¢6 du ca kién
thirc chuy&n mén va kinh nghiém thuyc té, viéc
tang cuong hop tac gitra Hiép hoi doanh
nghiép dich vu logistics Viét Nam (VLA),
doanh nghiép va cac truong dao tao la yéu cau
cap thiét. Chu trong phéi hop giita cac doanh
nghiép logistics, cac hiép hoi va cac truong
dai hoc dé cung cip nén tang kién thirc cho
nhan lyc nganh la vé cung quan trong.

Bén canh d6 dao tao cdng nghé, dac biét la
cbng nghé ap dung trong cdc hoat dong
logistics can dat 1én ngang tam voi 2 yéu td
néu trén véi cac giai phap cu thé.

Vé phia Hiép hgi Logistics

= Can phat huy vai trd két ndi cac hiép hoi
logistics Viét Nam, cac hiép hoi logistics dia
phuong, qua d6 c6 thé thuc hién cong tac hd
tro cac doanh nghiép logisttics trong cong tac
tuyén dung nhan su, cac truong dai hoc trong
cong tac dao tao mot cach hiéu qua.

= Huy dong va tranh thi sy hd trg ctia cic
chuyén gia logistics trong nudc, khu vuc va
qudc té tham gia M6 hinh “Trung tim Dao tao
xuét sic VALOMA COE” dé t6 chirc cac hoat
dong chuyén mon dat chat luong vuot troi Voi
kinh phi thap cho hoi vién.

Can tao ra hé sinh thai két nbi nha truong véi
nha truong, nha treong voi doanh nghiép, noi
chia s¢ tai nguyén gitra cac truong dai hoc
nham téi wu hoa chi phi trong qua trinh dao
tao, nang cao chat lwong giang day. Hé sinh
thai phat trién nhan luc logistics ciing 1a cung
cap, trao doi thong tin gitta cac trudng va voi
doanh nghiép trong cong tac tuyén dung nhan
su nganh logistics, tir 6 nha truong c6 nhirng
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dinh huéng dao tao ngudn nhan luc phi hop
vé6i yéu cau caa thi truong lao dong

4. KET LUAN

Nhiing thuc trang vé nhan luc logistics phan
nao cho chlng ta thdy duoc nhitng géc khuat
vé ngudn nhan luc cua nganh logistics con rat
han ché vé nhiéu mit tai cac doanh nghiép
Viét Nam.

V6i dic diém cong viéc mang tinh quéc té lai
trong mét thi truong canh tranh gay gét va tac
dong cua cudc Cach mang Cong nghiép lan
tha 4, nganh logistics Viét Nam doi hoi phai
phét trién dugc nguon nhan lyc chat luong cao
ca vé ky nang thuc té, kién thac chuyén mén
va trinh d6 tiéng Anh chuyén nganh logistics.

Bai vdy, Nha nudc va Chinh pha can ¢ sy
gquan tam, chinh séach tao diéu kién va lam cau

ndi giita doanh nghiép va cac co sé dao tao,
thuc day hon nita viéc ap dung thuc té trong
cac co sO dao tao, tr d6 nang cao tinh thuc
tién trong cac chuong trinh ddo tao cia nganh
logistics.

Cac doanh nghiép can cd nhitng giai phap
nang cao chat luong, lién két, tao diéu kién
cho cac co s¢ dao tao trong qua trinh dao tao
ngudn nhan lyc trong tuwong lai, tir d6 c6 thé
dap tmg duoc cic yéu cau trong cdng viéc
Vé sau.

Cac co s& dao tao nganh logistics can cha
dong ddi méi, cap nhat, lién két véi cac doanh
nghiép dé tang tinh thuc tién thyc hanh trong
chuong trinh giang day, chuong trinh dao tao
d6i méi dé ph hop véi thyc tién nhu cau lao
doéng cua nganh.
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