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Digital Marketing la mét Iinh vuc thay dbi va bién chuyén tirng ngay. Diéu nay dat ra nhirng
co hdi va thach thire to Ién dbi véi cac marketer trong viéc cap nhat, ndm bét cac xu hwéng
dé khai thac tdi wu loi thé cta Digital Marketing. Do d, viéc nghién ctru cac cong cu Digital
Marketing trong th&i dai cong nghiép 4.0 dé van dung linh hoat, dén bat sy thay déi va trién
khai thanh céng cac chién lwoc marketing trén méi trwdng digital tré thanh nén tdng quan
trong déi véi cac doanh nghiép. Bai viét nay trinh bay rd Digital Marketing 1a gi, cac céng cu
Digital Marketing phd bién nhét trong thoi dai ki thuat sé, co hdi va thach thirc clia cac
doanh nghiép Viét Nam khi van dung cac cong cu Digital Marketing trong th&i dai cong
nghiép 4.0.

Digital Marketing, marketing, cdng cu, cong nghiép 4.0.

Digital Marketing is a field that changes and evolves every day. This poses great
opportunities and challenges for marketers in updating and catching trends to take full
advantage of Digital Marketing. Therefore, the study of Digital Marketing tools in the Industry
4.0 era to flexibly apply, embrace change and successfully deploy Marketing strategies in
the Digital environment has become an important foundation for businesses. enterprise.
This article clearly explains what Digital Marketing is, the most popular Digital Marketing
tools in the digital age, opportunities and challenges of Vietnamese businesses when
applying Digital Marketing tools in the industrial age. 4.0.

Digital Marketing, marketing, tools, industry 4.0.

1. DAT VAN BE

Digital Marketing da va dang tr¢ thanh xu
huéng marketing tat yéu trong thoi dai cong
nghiép 4.0. N6 1a cong cu chinh dé gilp céc
doanh nghiép, dac biét 1a cac doanh nghiép
vira va nho ting truang doanh sb va xay dung
thwong hiéu véi chi phi thip. Digital
Marketing déng vai trd quan trong nhu 13 cau
ndi gitta nguoi tiéu dung va doanh nghiép.
Dic biét 1a khi marketing 4.0: “Dich chuyén
tr Truyén théng sang Coéng nghé s6”. Muc
tiéu cua Digital Marketing d6 chinh 1a tang d¢
nhan dién thuong hiéu, xay dung long tin va

gia ting chuyén d6i ban hang dya trén céc
phuong tién ki thuat s6. Muc tiéu nay s& dugc
thuc hién dya trén viéc nim chéc tit ca céc
cong cu Digital Marketing can thiét va xay
dung mot chién lwoc marketing nhat quan,
theo sat xu huéng thi truong, nim duogc thi
hiéu khach hang va biét cach phdi hop céc
cong cu hop 1y dé thic day sy phat trién, nang
gia tri doanh nghiép 1én mot tim cao méi.
Vay c6 nhitng cong cu Digital Marketing mai
nhat nao doanh nghiép nén sir dung? Loi ich
va cac thtr thach khi cdc doanh nghiép van
dung cac cong cu dé 1a gi? Bai viét nay sé gisi
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thiéu cac céng cu Digital Marketing ma cac
doanh nghiép nén sir dung trong thoi dai cong
nghi¢p 4.0 hién nay.

2. KHAI QUAT VE MARKETING VA DIGITAL
MARKETING

2.1. Marketing

Theo mét s6 tai liéu thi thuat ngir marketing
Xuat hién lan dau tién tai My vao dau thé ky
20 va duoc dua vao Tir dién tiéng Anh nim
1944, Xét vé miat ciu trac, thuat ngir
marketing gom gdc "market" c6 nghia 12 "céi
cho™ hay "thi truong” va hau t "ing" dién dat
su van dong va qué trinh dang dién ra cua thi
truong. Marketing 1a mét qué trinh kinh doanh
tao mdi quan hé va lam hai long khach hang.
Tap trung vao khach hang, mot trong nhirng
thanh phan hang dau cua quan ly doanh
nghiép.

Hi¢p hoi Marketing My (American Marketing
Association, AMA) dinh nghia: "Marketing 1a
mot nhiém vu trong co cau to chtc va la mot
tap hop céc tién trinh dé nham tao ra, trao doi,
truyén tai cac gia tri dén cac khach hang, va
nham quan ly quan hé khach hang bang nhiing
cach khac nhau dé mang vé loi ich cho to
chac va céc thanh vién trong hoi dong co
dong" [10].

Theo Gido su Philip Kotler, “Marketing la
mot qua trinh quan ly mang tinh xa hoi nho do6
ma cac ca nhan va tap thé co duoc nhiing gi
ma ho can va mong muén thong qua viéc tao
ra, chao hang va trao doi nhitng san pham c6
gia tri vd&i ngudi khac” [3]. Ciang theo Gido su
Philip Kotler da dé& cap trong cudn sach vé
marketing méi nhat caa 6ng, Marketing 5.0 —
Technology for Humanity, nganh marketing
ndi chung phat trién va gan lién voi cac yéu to
nhu van hoa, con ngudi, X4 hoi, kinh té va ca
chinh tri. Theo quan diém nay, marketing
chua bao gid 1a khéi niém tach roi va nam doc

lap vai cac bdi canh bao ham xung quanh né.
2.2. Digital Marketing

Theo Bach khoa toan thu mo Wikipedia dinh
nghia vé& Digital Marketing: Tiép thi ky thuat
sb 1a viéc sir dung internet, thiét bi di dong,
phuong tién truyén thong xa hoi, céng cu tim
kiém va cac kénh khac dé tiép can nguoi tidu
ding. Cac phuong phap tiép thi ky thuat sb
(Digital Marketing) bao gdm 2 thanh phan 1a
Online Digital Marketing va Offline Digital
Marketing. Trong d0, marketing online dugc
biét bao gébm cac cong cu nhu: téi uu hoa
cong cu tim kiém (SEO), tiép thi cong cu tim
kiém (SEM), tiép thi noi dung, tiép thi nguoi
c6 anh huong, ty dong hoa noi dung, tiép thi
chién dich, tiép thi dua trén di liéu, tiép thi
thwong mai dién tu, tiép thi truyén thong xa
hoi, téi wu hoa phuong tién truyén thong xa
hoi, Marketing truc tiép qua e-mail, quang cao
hién thi,... Bén canh d6, Digital Marketing
truc tiép s& bao gom cac hoat dong truyén
thong hién thi qua céac thiét bi dién tir nhu:
sach di¢n tu va dia quang va tro choi dang tro
nén phé bién hon trong cong nghé tién bo cua
ching ta. Trén thuc té, Digital Marketing hién
mo rong sang cac kénh khéng co internet
cung cap phuong tién ky thuat s, chang han
nhu dién thoai di dong (SMS va MMS), goi
lai va nhac chudng di dong dang cho. Vé ban
chat, phan mo rong nay cho céc kénh khéng
c6 internet gitp phan biét tiép thi ky thuat sb
véi tiép thi truc tuyén, mot thuat ngi dé hiéu
khac cho cac phuong thuc tiép thi dugc dé cap
& trén, nghiém ngat xay ra truc tuyén.

Nhu vay, Digital Marketing bao gom céac hoat
dong marketing trén tat ca nén tang ky thuat
sb nhu tat ca thiét bi dién tir hodc internet.
Hozc c6 thé hiéu Digital Marketing Ia tat ca
nhitng kénh, phuong thuc tiép thi dugc sir
dung dé quang ba cho san pham/dich vu cua
doanh nghiép, cong ty trén cac phuong tién
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Internet, thiét bi dién tur t6i v6i khach hang.

3. CAC CONG CU DIGITAL MARKETING
TRONG THOI BAI CONG NGHIEP 4.0

3.1. Cach mang céng nghiép 4.0 va sw tac
dong dén Digital Marketing

Theo Bach khoa toan thu mo Wikipedia: Cach
mang cdng nghiép lan thr tu duoc goi la
Cong nghi¢p 4.0. Cong nghiép 4.0 tap trung
vao cong nghé k¥ thuat sé tir nhitng thap ky
gan day 1én mot cap d6 hoan toan méi véi su
tro gidp cua két néi thdng qua internet van vat,
truy cap dir liéu thoi gian thyc va gidi thiéu
cac hé thong vat ly khong gian mang. Cong
nghiép 4.0 cung cap mot cach tiép can lién két
va toan dién hon cho san xuat. N6 két ndi vat
ly voi ky thuat sb va cho phép cong tac va
truy cap t6t hon giira cac b phan, ddi tac, nha
cung cap, san pham va con ngudi. Cong
nghiép 4.0 trao quyén cho cac chu doanh
nghiép kiém soat va hiéu rd hon moi khia
canh hoat dong cua ho va cho phép ho tan
dung dir liéu tic thoi dé ting nang suét, cai
thién quy trinh va thuc day ting truong.

Trong cudn “Cudc Cach mang cbng nghiép
lan thtr tu” [8], gido su Klaus Schwab cho
rang chiing ta dang & giai doan gitra ciia Cach
mang cong nghiép 4.0. N6 da va dang lam
thay ddi cach con ngudi song, lam viéc va
tuong tac v6i nhau. N6 tac dong 1én doi song
con ngudi manh mé theo cip s6 nhan cha
khong phai theo cap s cong nhu cic cudc
cach mang cbng nghiép trudc. Bén canh do,
Céach mang cong nghiép 4.0 lam dao 16n, pha
v cac nganh san xuat kinh doanh, sip xép lai
cac mdi quan hé va chuyén do6i cac hinh thic
san xuét kinh doanh truyén thong.

Trong cubén sach “Marketing 4.0: Moving
from Traditional to Digital” (Tiép thi 4.0,

Dich chuyén tir truyén thdng sang Céng nghé
s6), “ong t6” nganh marketing Philip Kotler
va cac cong su co dé cap dén su chuyén dich
tr marketing truyén théng sang Digital
Marketing. Thtr nhat: Dich chuyén tir phan
khic va lap muc tiéu dén su cho phép caa
cong dong khéach hang. Thi hai: Tir dinh vi va
khac biét hoa thuong hiéu dén tuyén ngbn cua
thuong hiéu vé cé tinh va quy tic. Tha ba: T
viéc ban hang theo 4P dén thuong mai hoa
theo 4C. 4P gom: Product (San pham), Price
(Giéa ca), Promotion (Chiéu thi), Place (Kénh
phan phéi) sang 4C: Co-creation (Pdng sang
tao), Currency (Tién t&), Communal activation
(Kich hoat cong dong), va Conversation
(Thao luan). Thi tu: Tu quy trinh dich vu
khach hang dén chim soéc khach hang mang
tinh cong tac.

Theo bao céo Digital 2023 cua Meltwater va
We Are Social, dan sb thé gioi da vuot méc 8
ty nguoi vao ngay 15/11/2022 va da dat 8,01
ty nguoi vao dau nam 2023. Trong do, co 5,44
ty nguoi s dung dién thoai di dong, tuong
duong 68% tong dan sé toan cau tang 3,2%;
5,16 ty nguoi dung internet trén thé giGi tuong
duong 64,4% tong dan sé thé giéi hién dang
tryc tuyén ting 1,9%; 4,76 ty nguoi ding
mang xa hoi trén khip thé giéi, tuong duong
gan 60% téng dan sé toan cau tang 3% trong
12 thang qua. Biéu nay cho thdy, cach mang
céng nghiép 4.0 da lam thay d6i xu huéng sir
dung Internet va cac thiét bi dién tir cua dan
s6 toan cau.

Nhu vay, cdch mang cong nghiép 4.0 tac dong
manh m& va tao ra mot sé xu huéng méi véi
nganh Marketing trong d6 Digital Marketing
1a xu huéng marketing tat yéu trong thoi dai
4.0.
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3.2. Cdng cu Digital Marketing trong thoi
dai cong nghiép 4.0

Ky nguyén ky thuat s6 mo ra cing 1a luc
marketing dich chuyén va khéng con chi di
theo 16i truyén théng nira. Cac cong cu Digital
Marketing ciing ngay cang phat trién hd tro
dic luc cho cac marketer trén con duong
chinh phuc “khach hang s6”. Trong bai viét
nay, hdy cung tim hiéu vé cac cong cu lam
Digital Marketing ph6 bién nhét thoi diém hién
tai.

3.2.1. Phat trién website

La kénh dang tai cac thong tin dich vy, san
pham, thuong hiéu dé khach hang cia ban
tham khao. Thiét ké va phat trién trang web
cia ban dong vai tro 1a nén tang cho chién
lvgc Digital Marketing cua ban. Mot trang
web hip dan, c6 chic nang rd rang va than
thién voéi thiét bi di dong gidp doanh nghiép
ctia ban ti da hoa két qua cua SEO va céc ky
thuat online marketing khac. Thiét ké web tap
trung vao giao dién trang web cua ban, phat
trién web tap trung vao chuc ning, kha ning
st dung va téc do trang web. Théng qua
website, doanh nghiép c6 thé gigi thiéu san
pham/ dich vu ctia minh dén véi khach hang
mot céach rd rang, chi tiét nhat. Website quyét
dinh “thr hang” ctia doanh nghiép trén mang
internet. Website g6p phan gitp doanh nghiép
bt kip xu huéng chung cua thi truong ciing
nhu nam duoc nhiing thong tin vé thi hiéu cua
khach hang chinh x&c va nhanh nhat.

3.2.2. SEM (Search Engine Marketing)

Tiép thi trén céc cong cu tim kiém. SEM la
hoat dong marketing két hop nhiéu phuong
phap khéc nhau nhiam muc dich dua website
lén dau két qua tim Kiém, thu hut nguoi ding
truy cap vao webiste cua ban. Do tam ly

ngudi tim kiém thuong vao xem nhiing trang
dau trong két qua tim kiém, thuong 1a 10 bai
dau tién. SEM 1a t6 hop bao gom SEO
(Search Engine Optimization — Téi uu hoa
cong cu tim kiém: Thuc hién nghién cau tir
khéa, toi wu hoa website trén cac cong cu tim
kiém) va PSA (Paid Search Optimization -
Quang céo tim kiém c6 tra phi: La hinh thic
tra phi dé ting luot truy cap website.). NOi
cach khac, SEO la mot nhanh cua SEM. SEM
la sy tong hop cua nhidu phuong phap
marketing nham muc dich gitp cho website
cua ban dtng ¢ vi tri nhu ban mong mudn
trong két qua tim kiém trén internet. Lam thu
hat thém nhiéu luot truy cap cia nguoi ding
cho trang web.

3.2.3. Content (néi dung)

Xay dung noi dung tiép thi truc tuyén hiéu
qua. Content Marketing la cong cu digital
marketing quan trong tap trung vao viéc tao ra
content gié tri, lién quan téi thi truong. Nhiing
nodi dung hap dan, lién quan nay giup tiép can,
thay d6i va thuyét phuc khach hang st dung
san pham hoic dich vu caa doanh nghiép. Loi
ich cua content marketing la xay dung thuong
hiéu, cung cip thdng tin cho khach hang vé
san pham, dich vu. Hon nita con c6 tac dung
t6i wu hoa tim kiém SEO, hd trg khach hang
s dung san pham. Mot nguyén tic co ban
trong tiép thi noi dung 1a xac dinh rd rang
nhom d6i tugng dé cac nha tiép thi c6 thé thiét
ké noi dung thd vi, phi hop va hitu ich. Do dé,
nhim muc tiéu theo dbi trong tham chi con quan
trong hon trong ndi dung tiép thi.

Vé ban chét, tiép thi noi dung bao gém san
Xuit noi dung va phan phdi noi dung. Mot
chién dich tiép thi noi dung hiéu qua doi hoi
ngudi 1am tiép thi phai tu sang tao noi dung
hay tong loc tir nhitng ngudn bén ngoai. Dudi
day 1a 8 budc chinh cua tiép thi noi dung:
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Bang 1. Cac bwérc thwe hién tiép thi ndi dung

1. Lap muc tiéu 2. Lap ban dd dbi twong
Ban muédn dat duoc
diéu gi véi chién
dich tiép thi noi
dung nay?

Ai la khach hang cua ban va
nhiing lo lang va ao wéc cua ho
la gi?

3. Lén y twéng va lap
ké hoach ngi dung

4. Xay dwng ndi dung
Ai xay dung ndi dung va khi
Chu dé noi dung tong nao?
quat va 19 trinh caa noi

dung la gi?

6. Khuéch dai ni dung
Ban 1&n ké hoach tan dung noi
dung va twong tac véi khach
hang nhu thé nao?

5. Phan phéi ndi
dung

Ban muén phan

phéi noi dung &
dau?

7. Panh gia tiép thi noi

8. Cai thién tiép thi ndi

dung dung

Ban cai thién hoat dong tiép
thi noi dung dang trién khai
nhu thé nao?

Chién lugc tiép thi noi
dung cua ban thanh
cong nhu thé nao?

DU phét trién trong thoi dai 4.0 ¢6 nhiéu tac
dong caa cong nghé thé nhung vai tro cua
Content Marketing ddi véi cac doanh nghiép
van rat quan trong va tré thanh mot phan
khong thé thiéu cho su phat trién cua mot
thuong hiéu.

3.2.4. Email marketing (tiép thi qua thw
dién tp)

La hinh thac st dung email mang noi dung
thong tin vé& ban hang, tiép thi, giéi thiéu san
pham dén nhom khach hang tiém ning ma
doanh nghi¢p hudng dén. N6 thuong lién
quan dén viéc sir dung email dé giri quang céo,
yéu cau kinh doanh hoic thu hat ban hang
hodc quyén gop, va co nghia la dé xay dung
long trung thanh, niém tin hoic nhan thic vé
thuong hiéu. Email tiép thi c6 thé dugc gui
dén danh sach khach hang tiém ning di mua
hoidc co so dit liu khach hang hién tai. C6 thé
hiéu ngan gon Email marketing 1a st dung
email dé phét trien mdi quan hé véi khéach
hang tiém ning hoic khach hang véi mot
ludng truyén théng tiép thi thich hop. Thong
qua viéc chia sé thong tin hitu ich va lam
sau sic thém mdi quan hé, ban cé thé chuyén
d6i khach hang tiém ning thanh khach hang
va thiic day doanh sb. Pay 1a mot hinh thic
marketing truc tiép, twong tu nhu marketing
truc tiép qua thu (direct mail) nhung

marketing qua email hiéu qua hon nhiéu bai
téc do nhanh chong trén Internet va chi phi
thip hon. Bén canh d6, n6 ciing than thién Vi
moi truong vi hoan toan khong sir dung giay
td. Ban dau, nhiing nguoi quan tam dén san
pham hoac dich vu c6 thé tham gia danh sach
email cua ban. Sau d6, ban s& gui dén ho
nhitng 10i khuyén gié tri, cap nhat tin tac veé
thuong hiéu cua ban, cung cap cho ho phiéu
giam gia, khuyén nghi cho ho nhiing san
pham twong tu,... nham két néi va nudi dudng
khéch hang tiém nang. Néu théng qua email,
ban dang thuyét phuc ai d6 hanh dong, do 1a
email marketing.

Mot so loi ich cua cong cu Email Marketing
la nhiam dang khach hang tiém ning, ¢ pham
vi tiép can linh hoat. Hon nira con c6 thé
chuyén d6i va ting doanh sb ban hang dé
dang. Kha ning ty dong hda gidp tiét kiem
thoi gian cho doanh nghiép va khong gay khé
chiu cho khach hang.

3.2.5. PR Online (quan hé céng ching trwc
tuyén)

La viéc diéu phdi nguon thong tin giira to
chic, doanh nghiép voi cong dong. La giai
phap Marketing gitip thwong hiéu, san pham
va dich vu caa doanh nghiép tiép can vai mot
luong nguoi tiéu dung rong lon hon. Muc tiéu
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nhiam xay dung va gin giir hinh anh tét dep
cia doanh nghiép dbi véi cong dong. PR
online khuyén khich sy tuong tac giita nguoi
ban va nguoi mua online, tao co hdi cho
khach hang dua ra nhirng nhan dinh va suy
nghi cua minh, tor d6 mang lai cho gigi kinh
doanhco hoi dé hiéu rd hon nhu cau cua thi
truong va dwa ra nhitng san pham dich vu pha
hop nhit.

3.2.6. Quang céao banner online

Quang cao Banner la moét hinh thurc quang céo
online (truc tuyén) trén cac website. Trén mdi
website dat cac vi tri véi kich thudc phu hop
dé gi¢i thiéu cac thong diép, hinh anh,
video,... vé san pham, dich vu,... cia doanh
nghiép tai cac vi tri. Viéc dat cac quang céo
banner nhim thu hit su chi y cua khach hang
dén san pham, dich vy d6. Khi khach hang
quan tdm dén san pham duoc quang céo, ho sé
click chuot vao, qua link lién két banner s&
dan khach hang dén website dich cua doanh
nghiép véi day du cac théng tin vé san pham,
dich vu khach hang quan tam.

Quang cdo Banner thu hut dugc lugng tuong
tac rat cao, kém theo video am thanh kich
thich khach hang kham pha. Dong thoi ¢o tinh
hiéu qua cao trong viéc quang ba thuong hiéu
do kha ning hién thi thong diép quang céo
khé tét. Quang cao Banner Online gip doanh
nghiép chi bo ra mot khoan chi phi thap
nhung hiéu qua mang lai tuong d6i cao, tiép
can duogc véi mot luong 1on khach hang, tir
nhitng khach hang quan tdm hay chua quan
tam dén doanh nghiép ciing déu bi thu hit boi
banner bat mat, mang tim thuong hiéu cao.
3.2.7. Social Media Marketing (Marketing
gua mang xa héi):

La hinh thiac thuc hién cac hoat dong
Marketing trén mang internet thdng qua viéc
su dung cac kénh mang x& hoi (social media)

nhim muc dich xdy dung thwong hiéu va
quang ba san pham hoic dich vu. Marketing
qua mang xa hoi 1a mot phan caa Digital
Marketing — t6 hop cac hoat dong marketing.
Loi ich cua Social Media mang lai su tuong
tac hai chiéu gita doanh nghiép va khach
hang. Nhd d6 doanh nghiép dé dang hiéu
dugc hanh vi va danh gia cta khach hang dé
mang dén dich vy phd hop. Véi kha ning két
ndi manh mé& cua cic kénh mang x& hoi
(social media), noi tap hop da dang cac ddi
tuong khéach hang cuing nhau giao luu, chia s¢,
tuong tac, trao doi, thao luan vé noi dung,
hinh anh... thi viéc thuc hién tiép thi qua céc
kénh nay dang dan tré thanh hinh thic dugc
st dung phd bién va phat trién trong thoi dai
ky thuat s6 nhu hién nay. Social Media
Marketing bing né trong vai nim trg lai day
V6i sy gia ting ngudi dung dén chong mit.
Facebook, Instagram, Twitter, hay méi nhat 1a
TikTok chinh 1a cac nén tang mang Xa hoi
phét trién nhat va 1a manh dat mau ma cho
marketing online.

Theo Digital 2023: B4o cao tong quan toan
cau thang 01/2023 caa Meltwater va We Are
Social hién c6 4,76 ty nguoi dung mang xa
hoi trén khip thé gidi, twong twong vai gan
60% tong dan so toan cau. Tai Viét Nam, con
s6 nay la 70 triéu nguoi ding mang x& hoi
tuong duong 71,0% tong dan s6. Luong ngudi
dung dong dao khong chi trén Facebook ma
con trén cac nén tang khac chinh 1a lugng
khén gia tiém nang dé dang co thé tiép can
qua hinh thuc Social Media Marketing. Noi
dung tiép thi trén Social Media s& c6 d6i chat
khac biét so véi cac kénh khac. NoOi dung
nhanh, bat mat, doc dao, gay hai, hay giat gan,
v.v. dang 1a xu huéng va dé dang thu hit su
chd y cua nguoi dung. Céc Marketer khi
trién khai Marketing trén dong thoi cac nén
tang social media can cha ¥ dén dic diém cua
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mdi kénh dé ca diéu chinh ndi dung sao cho
phu hop.

3.2.8. Mobile marketing (tiép thi qua dién
thoai di déng)

Chién lugc marketing trén dién thoai (guri tin
nhan, ang dung dién thoai,...). Hinh thic tiép
thi di dong la sir dung phuong tién di dong dé
quang cdo théng tin san pham, dich wvu,
thuong hiéu to1 khach hang. Pay l1a cong cu
Digital Marketing mang dén nhiéu loi ich noi
bat. Cu thé nhu tiép can ngudi ding moi lc
Moi noi, tap trung vao khach hang muc tiéu dé
dang. C6 thé quan ly chién dich nhanh chéng
va hiéu qua, tang tép khach hang trung thanh
t6t hon. Cac hinh thirc mobile marketing hiéu
qua va phd bién dién hinh 1a SMS, WAP
(giao thic tng dung khéng day), App-based
marketing (Mmarketing trong Gng dung),
mobile search ads (quang céo tim kiém di
dong), St dung ma QR code, In game mobile
marketing (tiép thi trong trd choi mobile),...
Piéu quan trong can luu ¥ 1a tiép thi trén thiét
bi di dong rat khac ¢ cac nuéc phat trién — noi
dién thoai thdng minh thong tri, mang lai trai
nghiém nguoi dung tng dung va web phong
phl; con & cac nudc dang phat trién — noi
nhiéu dién thoai van dua trén van ban, c6 trinh
duyét WAP tho so va dai, USSD va SMS la
dich vu phong phu nhét.

4. CO HOI VA THACH THU'C CUA CAC
DOANH NGHIEP VIET NAM KHI VAN DUNG
CAC CONG CU DIGITAL MARKETING
TRONG THOI PAI CONG NGHIEP 4.0

Tai Viét Nam dé xut hién du nhitng yéu té dé
Digital Marketing phét trién. Theo bao cao
Digital 2023: Viét Nam cua Meltwater va We
Are Social vao thang 1 nam 2023, Viét Nam
cO 77,93 triéu nguoi dung Internet, tuong

duong ty 1€ 79,1%; c6 70,00 triéu nguoi dung
mang x& hoi, trong duong 71,0% tong dan sd.
Trong d6, dit liéu dugc cdng bé trén cac cong
cu lap ké hoach quang cdo cua c4c nén tang
mang x& hoi hang dau cho thay c6 64,40 triéu
ngudi dung tir 18 tudi tré I1én sir dung mang
xa hoi tai Viét Nam, tuong duong vdi 89,0%
téng dan so tir 18 tudi tro 18n tai thoi diém do.
Nhin rong hon, 89,8% tong s ngudi ding
internet caa Viét Nam (khéng phén biét do
tudi) da st dung it nhat mot nén tang mang xa
hoi. Vao thoi diém d6, 50,6% nguoi dung
mang xa hoi ¢ Viét Nam la ni, trong khi
49,4% la nam. Téng cong c6 161,6 triéu két
ndi di dong dang hoat dong tai Viét Nam, véi
con sb nay tuong duong véi 164,0% tong dan
sb. Tong dan sb cua Viét Nam 1a 98,53 triéu
nguoi, tang 689 nghin nguoi (+0,7%) tu nam
2022 dén nam 2023. Trong d6, 50,6% déan sb
la nit, 49,4% dan sb 1a nam; 39,1% dan sb
Viét Nam song & cac trung tam thanh thi, va
60,9% séng ¢ ndng thén. o tudi trung binh
ctia dan sb Viét Nam 1a 32,7 tudi. Bén canh d6
ngudi tiéu ding Viét Nam d3 bit dau quan
tam dén cac san pham noi dung so, tim kiém
thong tin, mua sam va giai trf,... thdng qua
mang Internet. Hanh lang phép 1y dang duoc
hoan thién dé phl hop hon véi sy phat trién
cua nén kinh té ndi chung va Digital
Marketing noi riéng. Mat khéc, cac doanh
nghiép Viét Nam da bat dau s dung nhiéu
hon cac cong cu Digital Marketing vao qué
trinh hoat dong kinh doanh tir tim kiém théng
tin khach hang, nghién ctu thi treong, phan
phdi san pham thdng qua cac kénh ban 1¢ truc
tuyén, dic biét 1a cac chwong trinh quang ba
san pham trén rat nhiéu phuong tién ky thuat
s6 nhu Internet, mang dién thoai di dong, cac
bang hiéu ky thuat s6, mang x& hoi,... Tir d6
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c6 thé néi, co hoi tng dung cac cong cu
Digital Marketing hiéu qua tai cac doanh
nghiép Viét Nam Ia rat lon.

4.1. Co hoi

C6 thé néi néu bo qua Digital Marketing trong
qua trinh phét trién cia minh ¢ thoi dai cong
nghiép 4.0 1a cac doanh nghiép trén toan cau
noi chung va cac doanh nghiép Viét Nam noi
riéng dang tuw minh thut 10i v& phia sau va sém
muén gi ciing bi day ra khoi thi truong.

This nhdt: Van dung céc céng cu Digital
Marketing dem lai hiéu qua to l6n trong viéc
truyén tai, quang ba san pham, dich vu dén
cho khach hang trén quy md cuc ky rong lon.
Khéng giéng nhu cac phuong thic tiép thi
truyén thong, Digital Marketing 4.0 c6 céach
tiép can khach hang hiéu qua hon nhiéu.
Théng qua cac chién lugc content marketing,
email marketing, SEM va quang céao trén céac
trang mang x& hoi, doanh nghiép Viét Nam
bat dau dinh hinh thwong hiéu va xay dung
danh tiéng trong long khach hang. Tur d6
mang lai sy gia ting ty & chuyén d6i manh
mé cho doanh nghiép.

Ther 2: Tao co hdi canh tranh cho tat ca doanh
nghiép Viét Nam dac biét la cac doanh nghiép
vira va nho. So voi cac hinh thuc tiép thi
truyén thdng doi hoi ngan sach Ién méi co
dugc vi tri hiéu qua thi Digital Marketing c6
gia ca phai chang hon, cho phép doanh nghiép
thudc moi quy mé c6 thé thuc hién. Nho vay,
cac doanh nghi¢p nho duy tri kha nang canh
tranh véi chién thuat tiép thi hiéu qua cung
gi4 ca phai chiang dé thuong hiéu nho cé thé
thic day luu luong truy cap. Dic biét, Digital
Marketing con gidp céc doanh nghiép nho tiép
thi san pham va dich vu cia minh trén toan
cau. Diéu nay cho phép cac doanh nghiép nho
tim ddi tuong mai cac san pham va dich vu caa
minh.

Ther 3: Digital Marketing 4.0 mang lai hi¢u
qua kinh doanh cao hon. Cac doanh nghiép
vira va nho c6 thé nang cao hiéu qua kinh
doanh gap nhiéu lan khi st dung cac cong cu
Digital Marketing 4.0. Trién khai cac cong cu
Digital Marketing trong thoi dai cong nghé sé
gitp doanh nghiép tiép can dugc luong Ion
khach hang tiém niang qua viéc st dung hinh
anh, &m thanh séng dong, video phong ph,
hip dan. Tiét kiém thoi gian, chi phi so véi
marketing truyén thong.

4.2. Thach thirc

Trong nén kinh té sb hién nay, sy canh tranh
gira cac doanh nghiép ngay cang tré nén khoc
liét hon bao gio hét. P6 khong con 1a cudc
dua cia ca 16n nudt ca bé ma Ia su tranh gianh
cua téc do: Ai nhanh hon s& chién thing. Mat
khéc, cac doanh nghiép Viét Nam khong chi
canh tranh véi cac doanh nghiép trong nudc
ma con canh tranh vaéi cac doanh nghiép nuéc
ngoai, do d6 doi hoi su sang tao va nd luc
khdng ngung cua cic doanh nghiép. Digital
Marketing di trg thanh mot cong cu dic luc
hé trg cho cac doanh nghiép, tuy nhién cé mot
su that ma cac doanh nghiép Viét Nam can
phai d6i mat d6 1a khong phai ldc nao céc
cong cu Digital Marketing cling duoc trién
khai mét cach hiéu qua nhat.

Thiz nhdt: Cong nghé danh cho Digital
Marketing. Digital Marketing c6 mdi lién
quan rat chat ch& véi cong nghé. Vi du: tim
kiém tra phi, SEO va quang céo hién thi yéu
cau gan nhu kho thé van hanh néu thiéu di cac
céng cu ung dung nén tang cdng nghé mai.
Marketing qua thu di¢n t&¢ va phuong tién
truyén thong xa hoi doi hoi cong nghé nhung
diéu nay doanh nghiép c6 thé mua dugc. Dé
quan Iy hiéu qua cac kénh tiép thi truc tuyén
doanh nghiép s& rat can dén cac cong cu tng
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dung cac nén tang cdng nghé méi mé. Chinh
vi nhitng ly do trén, néu doanh nghiép Viét
Nam c6 mot nén tang cdng nghé yéu hoic su
lac hau, cham tré trong qué trinh cap nhat
cdng nghé thi viéc trién khai chién lugc tiép
thi ki thuat s6 s& gap muon van khé khan.

Thet 2: Chat luong ngudn nhan luc. Khi cong
nghé mai xuat hién va cac hanh vi tiéu dung
méi ddng thoi ciing s& phat sinh sau d6. Diéu
nay doi hoi doi ngii nhan sy k¥ thuat phai lién
tuc cap nhat kinh nghiém, kién thirc méi xung
quanh ho. Hién nay, nhiéu doanh nghiép Viét
Nam dac biét la cac doanh nghiép vira va nho
dang thiéu d6i ngil nhan luc c6 kién thirc dé
lap ké hoach va dy bao, c6 du hiéu biét, tam
nhin vé nhitng co hoi hoic thach thic, diéu
nay anh hudng rat 16n dén hiéu qua hoat dong
tiép thi ki thuat sé ciia cac doanh nghiép.

This 3: Ngan sach cho tong ké hoach
Marketing va cho Digital Marketing. Hau hét
cac doanh nghiép Viét Nam dang phai d6i mat
V6i van d& vé han ché nguon ngan sach khi
trién khai Digital Marketing. Thuong xuyén

€O nhirng thach thirc xung quanh viéc phai
dau tu hodc cap nhat cho cac cong cu vai nén
tang cong nghé mai hay viéc phai van hanh
nhiéu du an cong nghé thong tin dit tién cho
Digital Marketing.

5. KET LUAN

Digital Marketing ngay cang tré nén phé bién
trong thoi dai hién nay, né giup doanh nghiép
tiép can duoc khéch hang tiém ning va lam
tang d6 nhan dién thuong hiéu mét cach vo
cung hiéu qua, tiét kiém rat nhiéu chi phi so
véi cac hinh thic quang céo truyén thdng.
Nhirng céng cu Digital marketing v cung
quan trong vi day la nhitng cdng cu chinh
gidp lién két nguoi ban va ngudi mua mot
cach hiéu qua. Cac doanh nghi¢p Viét Nam
dang gap nhiing thach thic to Ion trong viéc
van dung céc cong cu nay, tuy nhién néu cac
doanh nghiép két hop cac cong cu Digital
Marketing trong bai viét ndy mét cach phu
hop, thi hoan toan c6 thé t6i wu hoa chién dich
marketing caa minh.
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