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Ngay nay, hau hét cac qudc gia déu cé thi trwerng chirng khoan, mét thi triérng khong thé thiéu
v&i moi nén kinh té mudn phat trién vi'ng manh. Nam 2000 Trung tdm Giao dich chirng khoan
Thanh phé H6 Chi Minh hoat dong, danh ddu mét bwdc ngoat Ién trén thi trwdng tai chinh cua
Viét Nam. Thi trwdng chivng khoan 1a mét trong nhirng kénh huy déng vén quan trong, gidp céng
ty niém yét cong khai, tdng thém vén dé& mé rong hoat ddng kinh doanh; ddng théi cung cap cac
san pham tai chinh da dang cho cac nha du tw. Cuing v&i sw phat trién khdng ngirng vé quy mo,
thi trwong chirng khoan Viét Nam da khéng dinh dwoc vai tro cla minh, va la sw I&n manh cua
cac td chirc tai chinh trung gian, dac biét 1a cac cong ty chirng khoan. D&c biét nghiép vu moéi gidi
chirng khoan sé rut ngan khoang cach gitra cac nha dau tw; [ nghiép vu mang lai phan Ién loi
nhuan cho cac cong ty chirng khoan. Vi vay, tim ra giai phap nhdm nang cao chét lwong hoat
déng mai gi¢i chirng khoan tai cong ty chirng khoan Viét Nam, nghién ctru dién hinh tai 10 cong
ty chirng khoan c6 thi phan moéi gidi Ién nhat, 1a diéu can thiét.

Chéat lwgng, méi gi¢i chirng khoan, cdng ty chirng khoan.

Today, most countries have a stock market, an indispensable market for any economy that wants
to develop. In 2000, the Ho Chi Minh City Stock Exchange Center opened, marking a major
turning point in Vietnam's financial market. The stock market is one of the most important capital
mobilization channels, helping companies to list publicly and increase capital to expand business
activities; while providing diversified financial products to investors. Along with the continuous
growth in size, Vietnam's stock market has affirmed its role, and is the growth of financial
intermediaries, especially securities companies. Especially, securities brokerage will shorten the
distance between investors; and is the business that brings the majority of profits to securities
companies. Therefore, it is necessary to find solutions to improve the quality of securities
brokerage activities at Viethamese securities companies, as well as case studies at 10 securities
companies with the largest brokerage market share.

Quality, stock brokerage, securities company.

1. GIOI THIEU

Chat luong la mot thuat ngit rat pho bién
trong kinh té, 1a mot dic trung cia nén san
Xuit hang héa. Theo dinh nghia ctua T6 chiic
Tiéu chuan hoa qudc té, chat luong 1a muc do
dap ng cac yéu cau cua mot tap hop co dic

tinh vén co. Chit luong 1a khéi niém thé hién
kha niang thoa man nhu cau caa khach hang.
San pham, dich vu nao khéng dap tng duoc
yéu cau caa khach hang thi bi coi 1a kém chit
luong.

Chét luong dich vu 1a mot sy do ludng mic
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d6 dich vu duoc dua dén khach hang twong
xung voi mong doi cua khach hang tét dén
dau. Chit lwong dich vu 1a khoang cach mong
doi vé& san pham dich vu caa khach hang va
nhan thic, cam nhan cua ho khi s dung san
pham, dich vu do. [1]

Theo Luat Chung khoan 2019, “Moi gidi
chung khoan la viéc lam trung gian thuc hién
mua, ban ching khoan cho khach hang”. Nhu
vay cdng ty ching khoén 1a cau néi gitra cac
nha dau tu véi nhau, cung cip thong tin cho
khéch hang, gidp khach hang tiét kiém duoc
chi phi va thoi gian trong viéc tim kiém théng
tin. Pong thoi, hoat dong moi gisi chimng
khoén 1a nghiép vu mang lai phan Ion loi
nhuan cho céc cong ty chung khoan.

Theo dudi muc tiéu phét trién thi truong
ching khoadn bén vitng, cac cong ty chung
khoén thyc hién nhiing chién luoc nham mo
rong quy md phat trién va nang cao chat
lwong dich vu moi gigi chung khoan. Viéc
nghién cuu su hai long cua khach hang khi sur
dung dich vu méi gigi chiang khoan, tur do
danh gia két qua dat duoc va nhitng mat han
ché, tir d6 dua ra mot sb giai phap nham nang
cao chat luong hoat dong méi gisi ching
khoan la can thiét. Vi vay, c6 thé dung sy hai
long ciia khach hang dé do luong chét lugng
dich vu méi gigi chitng khoan cua cong ty
chirng khoan hién nay.

Chat luong dich vu mdi gigi chang khoan
nham mang lai sy hai long cho khach hang va
chinh mtc d¢ hai long cua khach hang la
thang do chat luong dich vu.

M6 hinh nghién ciru SERVQUAL dugc xay
dung dya trén quan diém chat luong dich vu
la su so sanh gitra cac gia tri mong doi va cac
gia tri khach hang cam nhan duoc.

M® hinh nghién ciru gom 5 tiéu chi:

» Sy dap wng: la tiéu chi do luong kha nang
giai quyét va xu ly van dé nhanh chéng, sin

sang gitp d& khach hang va dap ¢ng nhu cau
cua khach hang.

= Sy dam bao: 12 yéu té tao nén su tin nhiém,
tin tuong cho khach hang dugc cam nhan
thdng qua su phuc vu chuyén nghiép, kién
thac chuyén mén gioi, nho d6, khach hang
cam thay yén tdm mdi khi sir dung dich vu
moi gidi cua céng ty chitng khoan.

= Sy cam thoéng la sy quan tim, cham soc
khéch hang.

= Sy hiru hinh: 1a hinh anh bén ngoai cua co
s& vat chat, thiét bi, may méc, phong thai cua
d6i ngii nhan vién va hé thdng thong tin cua
cbng ty chung khoan.

= Sy tin cdy: kha nang cung (ng dich vy moi
gidi cua cong ty chitng khoédn chinh xac, tin
cay, luén tu van thong tin vi quyén lgi cua
khéch hang.

N Su dap ung -
Muc
Ché Su dam b dé6 hai
at —> wdampdao M
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dich »| Su cam thdng _|/
’ khach
vu
) han
|, Syhiuhinh ] g
—> Su tin cay —

Hinh 1. Mé hinh nghién ctru [1]
CA4c gia thuyét dwoc dit ra la:

H1: C6 mdi quan hé cung chiéu giita su dap
g cua chat lugng dich vu va sy hai 1ong cua
khéch hang.

H2: C6 mdi quan hé cung chiéu gitra sy dam
bao cua chat luong dich vu va sy hai long cua
khach hang.

H3: C6 mbi quan hé cung chiéu gitra sy cam
thong cua chét luong dich vu va su hai long
cua khéach hang.

H4: C6 mdi quan hé cung chiéu giita su hitu
hinh cua chat luong dich vu va su hai long
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cua khach hang.

H5: C6 mdi quan hé cung chiéu giita sy tin
cay caa chat lwong dich vy va su hai long cua
khach hang.

M® hinh s& duoc dung dé kiém dinh nhém gia
thuyét tr H1 dén H5 bing phuong phap hoi
quy véi mie y nghia 5%.

2. THYC TRANG HOAT BONG MOI GIO|

CHUNG KHOAN TAI MOT SO CONG TY
CHUNG KHOAN VIET NAM

O vi tri dan dau, nam 2019, 2020 SSI van duy

tri cach biét Ion vai cac cong ty con lai voi
3.301ty dongdoanh thu nim 2019 va dat
4575 ty ddong nam 2020. Tuy nhién dén nam
2021, SSI dung vi tri ther 2 véi 7.786 ty dong
vé doanh thu. VCI giit ¢ vi tri thir nhat vé
doanh thu véi 9.518 ty dong. Pimg sau do 1a
VNDS véi 6.039 ty ddng nam 2021. Tiép theo
d6 la TCBS dat 5.194 ty dong nam 2021. Cong
ty c6 doanh thu nho nhét trong top 10 1a FPTS,
dat gan 1.383 ty dong nam 2021, 403 ty dong
nam 2020 va 386 ty dong nam 2019.
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Hinh 2. 10 céng ty chng khoan cé doanh thu hop nhét cao nhét giai doan 2019-2021

Nguon: Bdo cdo thirong nién cac cdng ty chizng khoan Viér Nam nam 2019 — 2021[4]

Doanh thu mdi giéi khong han 1a myc tiéu
hang dau cua tat ca cac cong ty chiang khoan.
Ciing c6 cong ty dat muc tiéu tap trung tao
dung nhiing thé manh riéng nhu tu van, hay ty
doanh [3]. Tuy vay, viéc xuat hién trong top
cac cong ty chang khoan c6 doanh thu méi
gidi 1on nhat Ia cach quang ba thuong hiéu tét
nhat khi mi gisi 1a nghiép vu chinh, thé hién
vi thé cua cong ty. Poi voi 10 cong ty chimg
khoan c6 doanh thu 16n nhat, ngudn thu chinh
van chil yéu dén tir mang moi giéi. Vi mang
moi gidi chimg khoan, nam 2019 doanh thu vé
hoat dong nay 16n nhat 1 SSI véi 582 ty dong,

tiép theo 1a HSC véi 482 ty dong, VCSC 13 433
ty dong va VNDS 1a 335 ty dong. Pén nam
2021, vi tri thay dbi, ding dau 1a VPS véi
doanh thu dat 3.135 ty ddng, tiép theo 1a SSI
dat 2.519 ty dong va VNDS dat 1.615 ty dong.
Nhung Xét vé ty trong moi gidi chung khoan
trong tong doanh thu niam 2021 thi thuoc vé
MBS la 42%, dung the hai la MAS la
34%. Tiép theo 1a VPS véi 32,9% va SSI 1a
32,35%.

Mic du, giai doan 2019-2021 thi truong
chang khoan cé su bién dong manh. Nim
2021 VPS giit vitng vi tri sé mot vé thi phan
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moi gidi ¢ phiéu véi 16,14%, diéu nay la do
VPS tap trung khai thdc manh vao mang nha
dau tu ca nhan. Pang sau VPS la cong ty
chting khoéan SSI vei thi phan 11,05%, ching

khoan VNDS va HSC giitu vi tri sé ba voi
7,46% thi phan. Tiép theo 1a TCBS, MAS,
MBS, VCSC, FPTS. SHS cd thi phan nhé
nhét trong 10 cong ty nam 2021 1a 3,42%.

3,500 = Nam 2019
3,000
Nam 2020
2,500
2,000 Nam 2021 Ty dong
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1,000
500 1 -
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VNDS HSC TCBS MAS MBS VCSC EPTS SHS

Hinh 3. Co’ cdu cuia 10 cong ty chirng khoan c6 doanh thu méi gi¢i cao nhat

Nguon: Bdo cdo thuong nién cac CTCK Viét Nam [4]

Bang 1. Thi phan maéi giéi chirng khoan cuia 10 céng ty chirng khoan giai doan 2019-2021

DPon vi: %
Nam | VPS SSI | VNDS | HSC | TCBS | MAS | MBS | VCSC | FPTS | SHS
2019 3,94 9,7 8,58 8,58 6,53 4,57 5,78 8,19 | 4,18 3,5
2020 8,22 | 12,33 7,19 7,19 8,66 5,28 4,79 769 3,76| 8,66
2021 | 16,14 | 11,05 7,46 7,46 6,71 4,87 4,44 427 | 3,38 | 342

3. PANH GIA CHAT LUONG HOAT PONG
MOI GIOI CHIPNG KHOAN CUA MOT SO
CONG TY CHUPNG KHOAN VIET NAM

3.1. Thwe trang chat lwong hoat déng moi
gi®i cheng khoan tai mét sé cong ty
chirng khoan Viét Nam

Két qua danh gia dya trén viéc khao sat, phan
tich 300 phiéu cau héi vé chét lugng dich vu
moi gidi chung khoan tai 10 cong ty ching

Nguon: cafef.vn [4]

khoan c6 thi phan méi gigi 16n nhat nam 2019,
2020, 2021 trén san giao dich (bao gém Céng
ty ¢6 phan Chiing khoan Sai Gon (SSI), Cong
ty co phan Chang khoan VPS (VPS), Cong ty
¢d phan Ching khoan VNDIRECT (VND),
Cong ty co phan Ching khoan TP. HCM
(HSC), Cong ty c6 phan Chung khoan Ky
thuong (TCBS), Cong ty c6 phan Chung
khoan Ban Viét (VSCS), Cong ty c6 phan
Chuang khoan MB (MBS), Cong ty c6 phan
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Chuang khoén FPT (FPTS), Cong ty ¢4 phan ty ¢ phan Ching khodn Mirae Asset (Viét
Chung khoan Sai Gon- Ha Noi (SHS), Cong  Nam) (MAS)) véi 18 yéu td.

Bang 2. Céac thanh phan chét lwong dich vu méi giéi chirng khoan tai 10 cdng ty chirng khoan Viét Nam

Thanh phan M4 héa
. Sw dap @ng DU
1. Céng ty ching khoan ludn gui tinh nhian SMS xac nhan két qua khop lénh nhanh chéng va | DUl
chinh xéac.
2. Cong ty chiing khoan cung cép tién ich SMS khi c6 bét ky thay ddi trén tai khoan (tién, | DU2
quyén mua, quyen cé tiac) nhanh chong.
3. Nhan vién Cong ty chiing khoan hiéu ding va thyc hién nhanh céc yéu cau cua khach hang. DU3
4. Cong ty chung khoan c6 phan ng nhanh, phi hop Véi cac chinh sach va thay doi cua thi | DUA4
treong ching khoan.
5. Nhan vién mai gisi ching khoan luén san sang va nhiét tinh gitp d& khach hang moi ltic. DU5
I1. Sw dam bao DB
1. Nhan vién mdi gigi ching khoan c6 chung chi hanh nghé do Uy ban ching khoan Nha nuéc | DB1
cap phép.

2. Uy tin vé thuong hiéu cua Cong ty chirng khoan lam khach hang tin tuéng. DB2
3. Cong ty chirng khoén ludn tuan tha ding phap luat va quy dinh vé chiing khoan. DB3
4. Cong ty chirng khoan quan ly tach bach tai khoan khach hang vai tai khoan cong ty. DB4
I11. Sy cam théng CT
1. Nhan vién chidm séc khach hang chu d4o, san sang phuc vu khach hang. CT1
2. Cong ty chung khoan c6 hoat dong marketing hiéu qué, 4n twong va di dau trong cai tién CT2
3. Nhan vién xir Iy nghiép vu, khiéu nai nhanh chéng. CT3
IV. Tinh hiru hinh HH
1. Cong ty ching khoan c6 mang ludi vin phong rong khip va thuan tién HH1

2. Céc biéu mau phuc vy cho khach hang giao dich chiing khoén tai san duoc sap xép trat ty, dé | HH2
nhin thiy.

3. Phian mém giao dich chimg khoan dugc sip xép khoa hoc va tich hop nhiéu tién ich HH3
V. Swtin cay TC
1. Nhan vién Céng ty chirng khoan ludn gitr ding 161 hira véi khach hang TC1

2. Cong ty ching khoan cung cap dich vu mdi gigi chimg khoan dung noi dung cam két voi TC2
khach hang
3. Cong ty chirng khoan lubn quan tam va giai quyét kip thoi nhitng khiéu nai caa khéch hang TC3
V1. Sy hai long ciaa khach hang HL
Quy khach hang hoan toan hai long vai chat luong dich vu méi gisi chimg khoén tai Cong ty
chirng khoan minh m¢ tai khoan

Nguaén: Tac gia phan tich

Sau khi thu thap duoc thdng tin qua bang cdu  SPSS. Két qua danh gia dua vao viéc khao sét,
hoi véi cac noi dung khac nhau, tac gia tién  phan tich 300 phiéu cau hoi vé chat lugng moi
hanh ma hoa dir liéu, sit dung phan mém  giéi ching khoan véi 18 yéu t6, noi dung
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danh gia tir muc do: (1) Rat khdng hai long;
(2) Khong hai long; (3) Binh thuong; (4) Hai
long; (5) Rat hai long.

Két qua kiém dinh thang do Cronbach’alpha.

Bang 3. Két qua kiém dinh thang do

. S6 bién| Heésé |He sd twong
Thanh . 2

hin quan |Cronbach’ | quan tong

b sat alpha nhé nhat
bap ting 5 0.751 0.436
bam bao 4 0.791 0.548
Cam thong 3 0.623 0.303
Hiru hinh 3 0.651 0.305
Tin cay 3 0.769 0.483

Nguon: Két qua phan tich SPSS

Can ctr vao két qua bang 2, cac thanh phan
trong thang do déu cho két qua hé s
Cronbach’alpha > 0,6 va hé s tuwong quan
tong nho nhat > 0,3 nén chap nhan do tin cay
cua thang do.

Két qua phan tich nhan té kham pha EFA

Phan tich nhan té kham pha EFA vai 18 bién
quan sét thudc 5 thanh phan cua thang do chat
luong dich vu, rat ngan thanh 5 nhém gom 18
bién, tai hé¢ s6 KMO la 0.777; h¢ sb
Eigenvalues la 1.015; téng phuong sai trich
giai thich duoc 61.466%, kiém dinh Bartlett's
Test Sig. 0,00 c¢6 ¥ nghia thong ké va dat:

DB (gi4 tri trung binh) gom cac bién: DB1,
DB2, DB3, DB4, DU1

DU (gia tri trung binh) gdom céac bién:
DU3, DU4, DU5

DuU2,

TC (gi4 tri trung binh) gém cac bién:
TC2, TC3

TC1,

CT (gia tri trung binh) gdm cac bién:
CT2,CT3

CT1,

HH (gia tri trung binh) gdom céc bién:
HH2, HH3

HH1,

Két qua phan tich hdi quy tuyén tinh bgi

Téc gia tién hanh phan tich hdi quy tuyén tinh
boi duoc st dung dé danh gia tim quan trong
cua tung thanh phan trong thang do chét
luong dich vu dya vao su cam nhan cua khach
hang vé dich vu méi gigi ching khoan.

Két quan phan tich SPSS cho Tri s6 R2 - diéu
chinh 1a 0,439 cho thay mac do phi hop cua
md hinh dat 43,9%. Tri s6 théng ké F dugc
xac dinh bang 31.707; véi muc y nghia
Sig.0,00 cho thay md hinh hdi quy tuyén tinh
boi phu hop vai tap dir liéu nghién ciu. Hé s6
Durbin-Watson bang 1,825; gan bang 2,
ching to phan du khong ¢ twong quan chudi
bac nhat. Véi két qua nhu trén, cac gia thuyét
H1, H2, H3, H4, H5 dé ra trong mé hinh dugc
chap nhan.
Duya trén hé sé chua chuan hoa cua két qua
phan tich hoi quy boi, mic d6 anh huong caa
c4c thanh phan trong thang do chét lugng dich
vu dén sy hai 1ong caa khach hang duoc thé
hién trong biéu thuc sau:
HL = 0,303 DB + 0,284 DU + 0,165 TC +
0,120 CT + 0,138 HH+ €

Bang 4. Két qua phan tich héi quy tuyén tinh boi

Coefficients?

Unstandardized|Standardized
Coefficients | Coefficients .
Model t |Sig.
Std.
B Error Beta

1 |(Constant)| 3.483| .038 91.001{.000
DB .303| .038 .371| 7.901/.000
DU .284| .038 .348| 7.400(.000
TC 165/ .038 .202| 4.308/.000
CT .120| .038 .147| 3.122(.002
HH 138/ .038 .170( 3.611|.000

a. Dependent

Variable: HL

Nguon: Két qua phan tich SPSS

Trong d6, thanh phan dam bao ¢6 anh hudng
nhiéu nhat dén su hai long caa khéach hang,
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tiép theo 1a dap Gng, tin cdy, cam thdng va
cudi cung 1a sy hitu hinh. Do d6 coéng ty
chting khoan can cht y va quan tdm hon nita
cac yéu té thuoc cac thanh phan trén. Bén
canh do, khach hang cling danh gid cao su
dam bao va su dap ung cua cong ty ching
khoan thé hién diém manh cua cong ty, tao
diéu kién nang cao tinh canh tranh, ting su
trung thanh cua khach hang ddi véi céc dich
vu mOi gidgi chirng khoan cua cong ty.

3.2. Két qua dat dwoc

Trén co sé phan tich thuc trang chét luong
hoat dong moi gidi chung khoan theo md hinh
SERVQUAL va mt s6 chi tiéu tai chinh, tac
gia danh gia két qua dat duoc nhu sau:

= COng ty chirg khoan c6 doi ngii nhan vién
c6 chuyén mén cao, c6 ching chi hanh nghé
do UBCK cap phép san 1ong thoa man nhu
cau caa khéch hang.

= Co s vat chat, van phong lam viéc cua
cong ty ching khoan dugc bay tri chuyén
nghiép, trang thiét bi phuc vu khach hang hién
dai, tao diéu kién giao dich hoat dong mua
ban chimg khoan dugc dé dang. Phan mém
giao dich chtng khoan duoc sap xép khoa hoc
va tich hop nhiéu tién ich.

» Chinh s&ch dap wng cua cong ty chang
khoan mang lai su hai long cho khach hang.
Hau hét khach hang cho rang cong ty chang
khoan ludn gui tinh nhan SMS xac nhan két
qua khop 1énh nhanh chong va chinh xac,
cong ty c6 phan ung nhanh va phu hgp vai
c4c chinh sach va thay doi ciia nha diéu hanh
thi truong chimg khoan. Piéu d6 gitp gan két
khéach hang véi cong ty, xay dung va thu hat
mot mang ludi khach hang lon.

= COng ty ludn quan ly tach bach tai khoan
khach hang véi tai khoan cong ty ching
khoan, 1am cho khach hang yén tdm hon vé
hoat dong mdi gidi cua cong ty.

3.3. Han ché

Mic du chat lwong hoat dong mdi gigi ching
khoan di c6 nhitng budc phét trién dang ké,
thu hat nhiéu khéch hang. Song bén canh
nhitng két qua dat duoc, hoat dong mdi gisi
ching khoan con tn tai nhitng mat yéu kém
can phai khic phuc.

Mgt la, mang ludi cua cong ty ching khoan
cOn mong, chua bao pha khip quan huyén caa
thanh ph4, ma chu yéu tap trung tai Ha Noi va
TP H6 Chi Minh. Puoc phan anh théng qua
yéu té HH1, khach hang danh gia thap.

Hai Ia, ky nang va trinh d6 nhan vién con han
ché. Mot s6 nha dau tu nhan xét ning luc tu
van ctia nhan vién chua cao.

Ba 1a, Chinh sach Marketing cua céac cong ty
chimg khoan chua dugc chu trong dang muc,
dugc phan &nh théng qua yéu té CT2. Hoat
dong mdi gigi chung khoan cua cong ty chua
€O sy quang CA0 rong rai trén cac phuong tién
thong tin dai ching dé thu hat khach hang.

4. GIAI PHAP NANG CAO CHAT LUONG
HOAT PONG MOI GIOI CHUNG KHOAN
TAI MOT SO CONG TY CHWNG KHOAN
VIET NAM

Mgt 13, Giai phap nang cao chat lwong ngudn
nhan lyc.

Cong ty chitng khoan can sang loc, dio tao va
chon ra mot doi ngl nhan lyc c6 nang lyc.
Cac cong ty khong thé trong cho mot co so
duy nhit dwoc phép dao tao cdp chung chi
luat 12 Uy ban Ching khoan. Bén canh su hd
trg tir Uy ban Chung khoan Nha nudc, véi
doi ngii nhan vién hién tai, cac céng ty
ching khoan can tap trung dao tao tai chd, cd
ché do chinh sach dii ngd tot dé giir chan
ngudi ¢6 chuyén mén. Bén canh yéu cau vé
chuy@n mén nghiép vu thi vin dé vé dao duc
nghé nghiép caa nhan vién tai cong ty ching
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khoéan can dugc chi trong dé tao su tin cay
cho khach hang. Nhiing vi pham cta nguoi
hanh nghé ching khoan di va dang lam x6i
mon niém tin cua nha dau tu. Vi vay, cac cong
ty nén réng cao kha ning giam sat, kiém soét
noi bo va hiéu qua tac nghiép caa nhan vién.
Hai 1a, giai phap nang cao chit lugng co s&
vat chat, cdng nghé thdng tin. Nang cép va doi
mai hé thdng cong nghé thong tin nham ting
cuong kha nang tiép can thi truong cua nha
dau tu. Pau tu vao cong nghé thong tin 1a mot
yéu cau tit yéu. O céac trung tam chung khoan
I6n trén thé gigi, thoi gian quay vong lénh chi
dudi mot gidy. Trong khi ¢ Viét Nam, doi khi
cac cong ty dé roét lénh nhiéu. Nhiing 16i nhu
cham va sai s6t khi nhap lénh hay tir chéi
khach hang vi qua dong... s& la diéu khong
con duoc chap nhan trong mét thi truong
phat trién 6n dinh.

Ba 1a, mot sé kién nghi voi Uy ban Ching
khoan Nha nudc:

= Chinh phu phai hd trg cho thi truong ching
khoan noi chung va cac cong ty ching khoan
noi riéng vé viéc xay dung co sé ha tang. Vi
du nhu: quy hoach mat bang dija ly tao thanh
“phd Wall” cua Thanh phé HS Chi Minh va
cua thanh phé Ha Noi, hé théng bing thong

dudng truyén rong dé dam bao cho giao dich
truc tuyén hoat dong tot.

= Phét trién Trung tm Nghién cau va Boi
dudng nghiép vu ching khoan va thi truong
chung khoan thanh don vi ¢6 du diéu kién va
kha ning nghién cu vé thi truong ching
khoan; dao tao, bdi dudng nghiép vu quan ly
thi truong chang khoan, hop tac véi cac
truong dai hoc, cac co s¢ nghién ciu trong va
ngoai nudc trong hoat dong nghién ctru, dao
tao co ban va nang cao kién thirc vé thi truong
vén [2].

5. KET LUAN

Thi trudng ching khoan Viét Nam dang dan
khang dinh tam quan trong caa minh. Clng
Vv6i sy phat trién cua thi truong thi chat lugng
cua cac cong ty chung khoan ngay cang dugc
nang cao. Nhiing két qua cua cong ty ching
khoan giai doan 2019-2021 da cho thay cong
ty ngay cang hoan thién dich vu mdi gidi cung
cap cho khach hang. Nham dua lai cho thi
truong nhitng dich vu tét nhat, cac cong ty
chtng khoan chu truong tim toi, sang tao va
nang cao chat luong dich vu méi gidi cua
minh. Diéu d6 doi hoi ban lanh dao va toan
thé can bo nhan vién phai hét stc nd lyc.
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