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Nghién ctru phan tich cac nhan t6 anh huwéng dén hiéu qua cong viéc cla giadng vién tai
Trwdng Pai hoc Kinh té - Ky thuat Céng nghiép nham nang cao chét lwgng dao tao va
nghién clru. D liéu dwoc thu thap tr 195 gidng vién va x& ly bang phan mém SPSS 26.
Két qua chi ra 5 nhan t6 chinh tac dong gdm: nang lwc c& nhan, nhan tb t6 chire, co s&
vat chat, cdng nghé théng tin, va méi trwéng 1am viéc. Trén co s& dd, nhom tac gia dé
xuét cac giai phap khoa hoc nhdm cai thién hiéu qué cong viéc cta giang vién, gép phan
nang cao chéat lwong hoat déng clia trwéng trong giai doan 2025-2030.

Hiéu qua cong viéc giang vién, Truwéng dai hoc Kinh té - Ky thuat Céng nghiép.

The study analyzes the factors affecting the job performance of lecturers at the University
of Economics - Technology for Industries, aiming to enhance the quality of training and
research. Data were collected from 195 lecturers and processed using SPSS 26 software.
The results identified five key factors influencing job performance: personal capacity,
organizational factors, facilities, information technology, and work environment. Based on
these findings, the authors proposed scientific solutions to improve lecturers' job
performance, contributing to the enhancement of the university's quality of activities during
the 2025-2030 period.

Lecturers’ work performance, University of Economics - Technical for Industries.

1. DAT VAN BE

Hiéu qua cong viéc cia giang vién 1a yéu td
then chét nang cao chét lugng gido duc tai cac
truong dai hoc dinh hudng phét trién bén
vitng, nhu Trudng Pai hoc Kinh té - K§ thuat
Cong nghiép. Giang vién khong chi giang day
ma con tham gia nghién ctru khoa hoc, phat
trién chuong trinh dao tao va thuc hién cac
muc tiéu chién luoc. Trong bdi canh canh
tranh va yéu clu cao tir nguoi hoc, ddm bao

hi¢u qua cong viéc cua giang vién la mot
thach thure 1on.

Trong nghién clru nay, nhom tac gia danh gia
cac yéu to anh huong dén hiéu qua cong viée
clia giang vién, bao gém ning luc ca nhén,
chinh sach quan ly, moi truong lam viée, co
sO vat chat va tich hgp cong nghé thong tin.
Duya trén dir liéu tor 195 gidng vién, nghién
ctru x4c dinh cac nhan t6 chinh va dé xuat giai
phap khoa hoc nham cai thién ning lyc 1am
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viéc, gop phan nang cao chét lugng dao tao va
nghién clru cua truong trong giai doan 2025—
2030.

2. CO SO LY THUYET VA MO HiNH
NGHIEN CUU

2.1. Hiéu qua cong viéc giang vién

Giang vién trong co s& giao duc dai hoc Ia
ngudi c6 nhan than 16 rang; c¢6 pham chat, dao
duc tot; co suc khoe theo yéu cdu nghé
nghiép; dat trinh do vé chuyén mon, nghiép
vu quy dinh tai diém e khoan 1 Piéu 77 cla
Luat Gidao duc dai hoc [2]. Giang vién la
ngudi ¢ ning luc, k¥ ning chuan vé chuyén
mon, nghiép vy, ddm nhiém truc tiép cong tac
giang day, nghién ctu khoa hoc, soan thao
gido trinh, bai giang, cac loai sach tham khao
va chuyén khao phuc vu hoat dong hoc va cac
hoat dong khac trong cac co sé gido duc dai
hoc dao tao tir trinh d6 cao dang tro 1én.

bong luc 1am viée quyét dinh tinh tu gidc dé
nang cao trinh d6 chuyén mon, tinh than, thai
do lam viéc va hiéu qua lam viéc cua giang
vién [5]. Hiéu qua t6 chirc cia giang vién bi
anh hudéng bo1 mirc do hai long trong cong
viéc, co ciu t6 chirc va kha ning thich ung
v6i cong nghé giao duc. Ho chi ra ring cac
giang vién ¢ su hd tro tir to chiic va st dung
cong nghé hiéu qua cé xu hudng dat thanh
tich cao hon. Hi€u qud cong viéc cua giang
vién trong gido duc dai hoc duoc hiéu 1a kha
ning hoan thanh xuat sic cic nhiém vu giang
day, nghién ctru khoa hoc, va tham gia vao
cac hoat dong phat trién hoc thuat.

Hiéu qua cong viéc cta giang vién duoc hiéu
la kha nang hoan thanh cac nhiém vu gidng
day, nghién cuu khoa hoc va tham gia cac
hoat dong cua nha trudng, gdp phan vao su
phat trién bén ving cta td chuc. Hiéu qua
cong viéc cua giang vién phu thudc vao: nang
luc c4 nhan, chinh sach td chuc, co s vat

chat, cong nghé thong tin va méi truong lam
viée [6, 9, 10, 11].

2.2. M6i quan hé giira cac nhan t6 véi hiéu
qua cong viéc giang vién

Nang luc ca nhan, nhu trinh d§ chuyén mon
va k¥ ning giang day, dong vai trd nén tang
quyét dinh hiéu qua coéng viéc. Nang luc ca
nhan khéng chi dam bao chét luong giang day
ma con gitip giang vién phat huy tiém ning
trong nghién ciru khoa hoc va d6i méi gigo
duc. Pong luc lam viéc noi tai dugc thac déy
boi cac yéu td co hoi phét trién va cong nhan,
tao diéu kién dé giang vién chu dong, sang tao
va dat duge hiéu suét cao hon.

Chinh sach t6 chtic, bao gdm su hd tro tir 1anh
dao va hé thong quan 1y hiéu qua, 1a nhan to
t6 chic quan trong tac dong dén ning suat ciia
giang vién. Theo Luu et al. (2023), cac chinh
sach t0 chirc minh bach, hé théng luong
thuong cong bang va hd tro dio tao khong chi
tang cuong su hai long ma con khuyén khich
giang vién tham gia tich cuc vao cac hoat
dong nghién ciru va cong bd qudc té. Pong
thoi, sy quan tam tu 1anh dao va van hoa to
chtic tich cuc gdp phan tao ra méi truong lam
viéc lanh manh va nang cao hiéu sut [8].

Co so vat chat 13 yéu t6 khong thé thiéu trong
viéc hd tro giang vién. Nghién ctu cua
Suhardi et al. (2018) nhan manh rang co s&
vét chét hién dai, bao gdm thu vién, phong thi
nghiém va trang thiét bi giang day, khong chi
nang cao chét luong giang day ma con thuc
day nghién ctru khoa hoc [11]. Ha tang k¥
thuat t6t giup giang vién dé dang trién khai
cac phuong phép giang day tién tién va hoan
thanh cac nghién ctru ¢ gia tri thuc tién cao.

Cong nghé thong tin ngay cang dong vai tro
quan trong trong bdi canh chuyén ddi s6 cua
gido duc dai hoc. Theo Fajrizal (2022), kha
nang ung dung cong ngh¢ thong tin vao giang
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day va nghién ctru gitp giang vién tdi wu hoa
quy trinh 1am viéc va ting hiéu suat [4]. Cac
hé théng hoc tap truc tuyén (LMS), phdn mém
hd trg nghién ctru va cong cu quan 1y hién dai
khong chi cai thién chét luong dao tao ma con
hd trg giang vién trong viéc quan 1y va cong
bd nghién ctru qudc té [3].

Moi truong lam vié€c tich cuc, bao gé)m van
hoa hop tac, ap luc hop 1y va mbi quan hé
dong nghiép tot, 1a dong luc quan trong dé
thuc day su d6i méi va sang tao cia giang
vién. Nghién ctru ciia Hariani (2022) cho thay
rang moi trudng lam viée véi sy hd tro tir to
chic va dong nghiép s& giup giang vién cam
thiy gin bé va phat huy téi da ning luc cua
minh [7].

Nhimng yéu t6 trén tao nén co so 1y thuyét va
thuc tién vitng chic dé cac trudong dai hoc xdy
dung chién luoc phat trién giang vién toan
dién. Su két hop gitra viéc nang cao ning luc
c4 nhan, t6i wu hoa cac yéu t6 to chuc va dau
tw vao co s& vat chat hién dai s& ddm bao hiéu
qua cao va tinh bén viing trong hoat dong gido
duc va nghién curu.

2.3. M6 hinh nghién ctru

Co sg vt
chat
Nhantd 6~ (CSVC)  Congnghe
chure thong tin
(NTTC) (CNTT)
Ning luc Hiéu qua Méi truong
¢4 nhéin cbng viée | lam viée
(NLCN) (HQVC) ~ (MTLV)

Hinh 1. M6 hinh nghién ctru
(Nguon: Téc gid dé xudt)
Can clr vao nhitng két qua nghién ctru trudc
day [6, 9, 7] lién quan dén van dé nghién ctru
va nhiing phan tich cua tic gid, mo hinh
nghién ctru dé xuat nham danh gia cac nhan td

tac dong dén hiéu qua cong viéc cua giang
vién tai Truong Pai hoc Kinh té - Ky thuét
Cong nghiép dugc thé hién trong hinh 1.

Can ctr vao mo hinh nghién ctru, tdc gia dua
ra cac gia thuyét cia mo hinh gom:

H1: Nang lyc ca nhan (trinh d9, k¥ nang, kinh
nghiém) c6 mdi twong quan dwong véi hiéu
qua cong viéc [6].

H2: Nhan t6 to chirc (chinh sach, hé trg 1anh
dao, hé thong danh gia) tac dong tich cuc dén
hi€u qua cong viéc [9].

H3: Co s& vat chat (trang thiét bi, moi truong
nghién curu) hd tro nang cao hiéu qua lam viéc
[7].

H4: Cong ngh¢ thong tin gitp cai thién chat
lugng va hiéu suat cong viée [7].

HS: Mo6i truong lam viéc (van hoa tich cuc,
hop tac, ap luc hop 1y) thuc day hiéu qua cong
viéc [6, 9].

3. PHUONG PHAP NGHIEN CUU VA PHAN
TicH DU’ LIEU

* Phwong phap nghién ciru dinh tinh

Phong van chuyén gia duogc thyc hién dé
chuan hoa mé hinh 1y thuyét va diéu chinh cac
thang do. Y kién tir cac chuyén gia trong linh
vuc gido duc dai hoc va quan ly gidng vién
dam bao tinh phu hop véi thuc té tai Trudng
Pai hoc Kinh té - K¥ thuat Cong nghiép

* Phwong phap nghién ciru dinh luwgng

Khio sat bang cu hoi duoc tién hanh trén 200
giang vién, thu vé 195 phiéu hop 1&. Dit lidu
duoc lam sach, kiém dinh do tin cay béng
Cronbach’s Alpha va phén tich nhan t6 kham
phd (EFA). Thang do Likert 7 mtrc dugc st
dung dé do ludng cac khai niém. Phan tich hoi
quy da bién thong qua SPSS 26 duogc ap dung
dé xac dinh mirc do anh huong cua cac nhan
t6 dén hidu qua cong viéc ctia giang vién.
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Bang 1. Ma héa cac thang do cua cac bién

Khai | Ma chi Chi bao do lwong Nguén
niém béo
NLCNL TArlnh do chuyén mon caa giang vién dap tng yéu cau [4, 8, 9]
cbng Vviéc.
1. Né}lg NLCN2 K§ nang giang day cua giang vién phu hop véi phuong 4.8, 9]
"-ﬁ{ ca phap gido duc hién dai. &
nhan -
(NLCN) NLCN3 | Giang vién c6 nang lyc nghién ciu khoa hoc tot. [4,8, 9]
NLCN4 Glang VIerAl ludn co y thic ty hoc tap va nang cao nang 4.8, 9]
luc ban than.
NTTC1 Chinh sac_}} 1u:orr_1fg thudong cua trueong phu hop, tao dong 4.8, 9, 10]
luc cho giang vién.
2 Nhan Giang vién dugc hd trg cac khoa dao tao va phat trién | [4, 8, 9, 10]
N NTTC2 . A
td t6 Ky nang chuyén mon.
chuc NTTC3 Lanh dao nha truong ludn hd tro va quan tdm dén nhu | [4, 8, 9, 10]
(NTTC) cau cdng viéc cua giang vién.
Hé thong danh gia hiéu suat lam viéc cua giang vién ré | [4, 8, 9, 10]
NTTC4 | . Lo
rang va minh bach.
CSVClL Co S¢ vat C‘hat (ptlong hoc, thu vién) dap ung yéu cau [9, 10]
giang day va nghién cuau.
Trang thiét bi day hoc dugc cap nhat va phu hop véi
3.Cosg | CSVE2 | 60 nghe hien dai. [9, 10]
Vé't Chat 7 \ e N \ R TIR A A 5 <
(CSVC) | csvea Qac phong thi rjghlcfr] va tai |I\¢u h('.)? tal? day du, san [9, 10]
sang cho hoat dong giang day va nghién ctu.
Nha trudng cung cip moi trudng lam viéc thoai mai,
CSVea tao diéu kién cho giang vién phat huy tdi da ning luc. [, 10]
CNTTL I\{l?a tmong_Acung7Cap phan mém va hé thong ho tro 3]
giang day hiéu qua.
4.Cong Giang vién sir dung thanh thao céc cong cu cong nghé
. trong giang day va nghién ctu.
thong Hé thong c6 hé théng tin ct ong 6n dinh va dé
tin CNTT3 ‘¢ t orlg cong nghé thong tin cua truong 6n dinh va aé [3]
(CNTT) dang su dung.
CNTT4 tha trlfong thlfong] xuyen to Ch}l’C Ca.(i buoi dao tao k¥ 3]
nang cong nghé¢ thong tin cho giang vién.
5.MOoi MTLV1 Van_ Ahoa to chuc tai nha truong than thién va chuyén [6.8, 9, 11]
truong nghigp.
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r};gﬁ: M;é((:)hl Chi bao do lwong Nguén
lam viéc Quan hé giita cac ddng nghiép trong nha trudng tdt, tao
(MTLV) | MTLVZ su hd tro 13n nhau. [6.8,9, 11]
MTLV3 ,:(fplll;(? cobng viéc cua giang vién dugc quan ly & muac [6. 8,9, 11]
MTLV4 Trudng ludn khuyén khich va ghi nhan sy sang tao cua (6,8, 9, 11]
giang vién. T
HOCV1 Giang vién hoan thanh tét cac nhiém vu giang day [5. 6,9, 11]
duoc giao. R
6.Hiéu Glél’l A 4 - A A , \ -
q g vién c6 nang suat nghién ctru khoa hoc cao (bai
qua HQCVZ | 40 khoa hoc, du 4n nghién ctu). [5.6,9, 11]
cong . " . . . A -
viéc HOCV3 G\lang, we_rl than‘1 gla‘tlch cuc vao cac hoat dong quan ly [5. 6,9, 11]
(HQCV) va phat trién nha truong.
HOCV4 3:2: vién hai long véi chat luwong giang day cua giang 56,9, 11]

= Théng ké mé ta miu nghién ciru

Trong mau nghién ctru, giang vién c6 trinh do
thac si chiém 80%, tién si chiém 20%, Ni
chiém 48,72 %, nam 51,28%,

4. KET QUA NGHIEN cUU

4.1. Panh gia doé tin cay cua thang do

Céc thang do trudc hét duoc phan tich do tin
cdy bang hé s6 Cronbach’s Alpha.

Bang 2. B6 tin cay cua cac khai niém

. A Ky | Cronbach’s
TT Thanh phan higu Alpha
1 | Néang luc canhan |NLCN 0.789
2 | Nhan t6 t6 chirc NTTC 0.823
3 | Co s6 vat chét CcSvC 0.862
4 t(i:r‘]’“g nghé thong | o\r | 865
s | Moi truong dam |\ | g 837
viec

(Nguon: Tong hop két qua khdo sat)

. A Ky | Cronbach’s
TT Thanh phan hi¢u Alpha
6 | Hieu qua cong |poey | gy
viéc

(Nguon: Tong hop két qua khdo sat)

Két qua phan tich (bang 2) cho thay cac thang
do déu dam bao d¢ tin cay: Cronbach’s Alpha
> 0.6; Hé s6 twong quan bién tong cla ting
thanh phan > 0.3; Cronbach’s Alpha néu loai
chi bao déu thip hon Cronbach’s Alpha hién
tai cia cac khai niém. Piéu nay ching to
thang do phu hop, cac chi bao do luwong céac
khai niém nghién ciru déu dugc sir dung trong
phan tich EFA.

4.2. Kiém dinh gia tri thang do bang
phwong phap EFA

Khi tién hanh phan tich EFA, tac gia s dung
phuong phap trich Principal components véi
phép quay Varimax, hé sé tai 0.5 va diém
dimg khi trich cac yéu t6 co eigenvalue 16n
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hon 1. Sau 1 lan phan tich bién bi loai 1a
NLCNI.

Két qua cho thiy (bang 3) c6 5 nhan té dat
yéu ciu véi hé sb tai nhan t >0,5. Nhu vy
cac bién quan sat déu thoa man diéu kién st

dung trong phan tich kham pha tiép theo.

Bang 3. Két qua phan tich EFA sau khi loai bién

Chi Nhan to

bao 1 2 3 4 5

NLCN1 | .799

NLCN2 | .769

NLCN3 | .760

NTTC1 .671

NTTC2 .749

NTTC3 .842

NTTC4 .873

CSVCl1 726

CSvC2 .694

CsSvQ3 738

CSvc4 834

CNTT1 704

CNTT2 725

CNTT3 815

CNTT4 875

MTLV1 .647

MTLV2 714

MTLV3 791

MTLV4 .847

(Nguon: Tong hop két qua khdo sat)

4.3. Panh gia sw phu hop ctia md hinh hoi
quy boi

Heé s6 R? hiéu chinh bang 0.638 ching t6 mo
hinh hdi quy tuyén tinh boi da dugc xay dung
phu hop véi tap dir liéu. Didu ndy c6 nghia la
63.8% bién thién cta bién phu thudc (hiéu qua
cong viéc cua giang vién) dugc giai thich boi
cac bién doc lap trong moé hinh nghién ciru,
con 36.2% con lai 1a do cac nguyén nhan khac
nam ngoai mo hinh. Dé kiém dinh sy pht hop
ctia md hinh, tién hanh phén tich phwong sai
ANOVA cho thdy tri s6 F = 66,493 c¢6 muc y
nghia Sig.= 0.000 (nho6 hon 0.05), c6 nghia la
m6 hinh hdi qui pht hop véi dit liéu thu thap
dugc va cac bién dua vao déu c6 ¥ nghia trong
thong keé.

4.4. Kiém dinh mé hinh nghién ctru

Mirc y nghia cua cac bién hau hét déu co y
nghia vé mit théng ké vi c6 muc y nghia nho
hon 0.05. Ngoai ra, ta ciing thiy rang hé sd
phong dai phuong sai VIF déu nhoé hon 10
chung to khong xay ra hién tugng da cong
tuyén [8]. Phuong trinh hdi quy ¢ dang:

HQCV=-0.896 + 0.177 NLCN +0.215 NTTC
+0.239 CSVC + 0.272 CNTT + 0.244 MTLV

Mo hinh trén gidi thich dugc 63.8% su thay
d6i ciia bién hidu qua cong viéc cua giang
vién 1a do céc bién doc 1ap trong mo hinh tao
ra, bao gém nang lyc c4 nhan, nhan to to
chtic, co s& vat chat, cong nghé thong tin, va
moi truong lam vige. Con lai 36.2% su thay
d6i dugc giai thich boi cac yéu to khac nim
ngoai mo hinh.

Diéu nay cho thiy mo hinh hoi quy tuyén tinh
bdi dugc xdy dung 1a phu hop va cd y nghia
théng ké, phan anh méi quan hé giita cac yéu
td doc lap va hiéu qua cong viéc cua giang
vién véi do tin cay 95%.
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Bang 4. Két qua phan tich hdi quy

Model Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta

1 (Constant) -.896 276 -3.244 .001
NLCN 177 .058 172 3.053 .003

NTTC 215 .061 200 3.539 .001

CsvC 239 .068 207 3.524 .001

CNTT 272 .060 246 4.510 .000

MTLV 244 .067 207 3.6438 .000

5. KET LUAN VA KHUYEN NGHI
5.1. Két luan

Két qua nghién ciru cho thay hiéu qua cong
vi€c cua giang vién tai Truong Pai hoc Kinh
té - K¥ thuat Cong nghiép phu thudc vao 5
nhan t6 chinh: Ning lyc c4 nhan (NLCN),
Nhan t t6 chac (NTTC), Co s& vat chit
(CSVC), Cong nghé¢ thong tin (CNTT), va
Moi truong lam viée (MTLV).

Céac nhan t6 nay c6 mic do anh hudng khac
nhau, trong d6 Cong nghé thong tin (CNTT)
cO tac dong manh nhét, thé hién tdm quan
trong cua vi¢c ung dung cong ngh¢ vao giang
day va nghién ctru. Nang luc ca nhan (NLCN)
tuy c6 anh hudng tich cuc nhung murc d6 thap
nhét so v&i cac nhan td con lai.

5.2. M6t s6 khuyén nghi

Duya trén két qua nghién ctru, nhém tac gia
dua ra mot so khuyén nghi:

Nang cao ning lwe ca nhan: Thiét ké cac
chuong trinh dao tao dinh ky theo khung
nang, tap trung vao k¥ nang giang day, nghién
cuu khoa hoc va tng dung cong nghé. Muc
tiéu do luong: 80% giang vién tham gia dao
tao mdi niam, trong d6 70% hoan thanh céac
ching chi chuyén mon.

Cii thién nhén t6 t6 chirc: Xay dung chinh
sach luong thuong dya trén hi¢u suét, thiét lap
hé théng danh gid cong bang va minh bach,
dong thoi ting cudng sy hd tro tir lanh dao
nha truong. Ap dung mé hinh quan trj nhan sy
(HRM) dé tbi uu hoa quan 1y va khuyén khich
giang vién. Muc ti€u do luong: dat mirc do hai

long cta giang vién trén 75% vao nam 2026.

Piu trr co sé vat chit: Nang cp trang thiét
bi, thu vién s va cac phong nghién ciru. Muc
tiéu do luong: 70% co s& vat chat dugc nang
cAp vao nam 2027.

Tiing cwong ving dung CNTT: Trién khai hé
thong hoc tap truc tuyén (LMS), phan mém
hd tro nghién ciru, va t6 chirc cac khoa dao
tao vé cong nghé cho giang vién. Muc tiéu do
ludng: 100% giang vién thanh thao hé thong
LMS vao nam 2025.

X4y dung moéi trwomg lam viéc tich cwe:
Tao khong gian hop tac, thiuc diy sang tao va
hd trg tam 1y cho giang vién. Ap dung mé
hinh vin héa t6 chtic (Organizational Culture
Model) dé ning cao méi trudong lam viéc.
Muc tiéu do luong: 80% gidng vién danh gia
moai truong lam vige tich cuc vao nam 2026.

Nhimng khuyén nghi nay can dugc hoan thién
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thong qua tham khao y kién tir giang vién, béo tinh thuc tién va toan dién trong trién

lanh dao va cac nghién ctru lién quan dé dam  khai.
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